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In this survey research investigation regarding the information literacy
of personnel at subdistrict administration organizations (SAOs), the researcher
investigates (1) information literacy in the administration of subdistrict
administration organizations. Furthermore, the researcher examines 2)
problems in and obstacles to accessing information and the development of
information literacy skills by SAO administrative personnel. Moreover, the
researcher compares (3) levels of information literacy in the administration of

SAOs. Finally, the researcher compares (4) problems in and obstacles to

(7)



accessing information by SAO administrative personnel employed by the
Nakhon Nayok Subdistrict Administration Organization.

Using the methods of stratified random sampling and proportional
simple random sampling of SAO personnel in each district, the researcher
selected a sample population of 333 personnel working at 40 SAOs in Nakhon
Nayok. The research instrument used to collect data was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. The
techniques of ¢ test and F test were used in hypothesis testing by reference to
the statistically significant level of 0.05.

Findings are as follows: 246274

1. The personnel under study exhibited information literacy in the work
of SAO administration at a high level in the two aspects of the importance and
benefits of information and the use and distribution of information. The aspect
of accessing information resources was evinced at a moderate level.

2. The personnel under study exhibited problems in and obstacles to
accessing information for SAO administration in an overall picture at a
moderate level. The item with the highest mean was that there were no
information resources collecting information concerning the administration of
SAOs in a complete manner. Next, in descending order, were the problems
that the information received for the administration of SAOs was insufficient
for their needs and that information resources were incongruent with their

needs.

(8)



3. The personnel under study who differed in the demographical
characteristics of gender and work experience did not exhibit concomitant
differences in information literacy. 246274

4. The personnel under study who differed in the demographical
characteristics of age, educational level, and position exhibited parallel
differences in the aspects of the use of individual information resource, the
use of institutional information resources, and the use of printed matters
provided by government agencies at the statistically significant level of .05

5. The personnel under study who differed in the demographical
characteristics of gender, age, educational level, position, and work
experience did not display corresponding differences in respect to problems in
and obstacles to accessing information regarding SAO administration.

6. The personnel under study who differed in the demographical
characteristic of position failed to exhibit concomitant differences in
information literacy in the aspect of the administration of SAOs in an overall
picture. When considered in each aspect, however, it was found that there
were differences in information literacy in the aspect of the use of institutional
information resources at the statistically significant level of .05.

7. Finally, the personnel under study who differed in the demographical
characteristics of gender, age, educational level, position, and work
experience did not display corresponding differences in problems in and
obstacles to accessing information in the aspect of the administration of SAOs

in an overall picture and in each aspect.
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