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Abstract
The purposes of this research are to study 1) the relationship of organizational change and employees’
happiness in the workplace, 2) the relationship of organizational engagement and employees’ happiness in the

workplace. This research is a quantitative research by using questionnaire in collecting data from employees of
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Bangkok Bank Public Company Limited in Bangkok metropolitan and its suburbs. Cluster sampling was used to
select 129 employees of Nong Khaem Branch. Statistical methods such as Frequency, Percentage, Mean and
Standard Deviation, t-test, F-test and Pearson Correlation were used to analyze the data.

Results showed that 1) employee’s opinion about organizational change and organizational engagement
are high 3) organizational change has a positive relationship with employees’ happiness in the workplace is in the
moderate level 4) organizational engagement has a positive relationship with employees’ happiness in the workplace

is also in the moderate level with aSignificance level of 0.05.

Keywords: Organizational Change, Organization Commitment, Happiness
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