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Abstract

This quantitative research aimed to study public rail transport behavior of people with disabilities’ needs in
accessibility service of public rail transport. Online questionnaire was the research tool collecting data from the
target samples, 324people with disabilities. However, collected data were analyzed by statistic software, and the
results are as follows:

1. Regarding to general information, female respondents were higher in amount when compared to male
ones. Most of the samples were between 31-40 years old, graduating with bachelor’s degrees as the majority’s level
of education. Most of them were persons with disabilities who were alone disabled commuters. The majority worked
as employees earning average income of lower than 10,000 baht/month.

2. According to their public rail transport behavior, it was found that most of them traveled on their own
and used on-ground rail travel service (BTS) with the public bus transfer while their commuting objective was their
personal business. Most of them commuted with a minimum frequency of was 10 times/month and used facilities
including staircases, train handrails, escalators, ticket offices, coin exchange machines and ticket machines. Mostly,
obstacles in using the services were small and unclear signs. Personal media, public rail transport service website,
and Facebook page were the most accessed media for their travel information. Moreover, accessibility services and
route were the most necessary information for them.

3. People with disabilities’ needs of rail travel accessibility service were classified into 2  groups:
accessibility service and means of communication. The needs of accessibility service was preparation of staffs
skilled at sign language or braille who were able to communicate with people having hearing and visual disabilities ,
providing clear and big signage for the long distant communication as well as universally design of facilities - ticket
vending machine/ ticketing collecting machine/ coin exchanging machine/ ticket office, which were convenient for
everyone. The overall need of communication means in rail travel was high, with an average of 4.35. However,
when considering in detail, the samples’ need for personal media was highest with an average of 4.62, followed by
media content (4.56), mass media (4.36), printed media (4.35), activity (4.32), radio broadcasting (4.21), online

media (4.19) and TV broadcasting/audio visual (4.18), respectively.

Keywords : Need, Accessibility Service, Public Rail Transport
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