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Abstract

The research aimed to examine information exposure and needs of activities which SCG Chemicals
Co.,Ltd. used to promote Community Relations with Folk Fishing Group and to identify effective communication
channels which had impacts on them. The research was conducted with 183 people from 4 local fishery groups in
Mueang District, Rayong, through a focus-group interview and questionnaires . The results were as follows:

The qualitative findings showed that most of the respondents learned news of SCG Chemicals Co.,Ltd.
through their fishery group leaders. They requested the company to help promote local economy — e.g. recruitment
of locals, marketing plan training, etc. In terms of safety, they requested an ordinary medicine cabinet.

Most of the respondents were male aged between 41-50 and completed primary school level. Most of them
earned between 5,001 - 10,000 baht and 15,001 — 20,000 baht per month. Mostly, they had their own houses and
worked every day as fishermen in Takwan-Aopradoo fishery group.

Most of the respondents learned news of SCG Chemicals Co.,Ltd. through their fishery group leaders and
they were mostly satisfied with this communication channel as well. The respondents mainly acknowledged the
company’s economic news and bought community’s products such as gardening products, food, and water.

In terms of economy, most of the respondents never participated in the company’s activities or events
because they did not know dates and times of those activities or events. However, if they had a chance, they would
participate in community’s enterprise to support and promote local products and to apply the knowledge gained from

other participants to their careers.
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In terms of safety, most of the respondents were aware of the company’s safety operation and had joined
the company’s emergency plan rehearsals. The main reason of that they did not attend an activity was they did not
know exact dates and times of those activities or events. The main purpose of their desire to join in an activity was
they were curious about how to prevent themselves in case of chemical leakage. The time that they prefer to attend
an activity was found to be on Monday at 13.00 - 16.00. The event should take no more than 1-2 hours.

The fishery groups requested the activity that helped increase their income and expected some
representatives from the company to provide them with training in new fishing technology. In addition, to promote
safety, the respondents requested and activity promoting healthiness and expected a specialized person to share
experience with them as well.

Activities suitable for community relations were determined by the researcher to follow the guidelines:

community market and 2) mobile health care services

Keywords: Community Relations Activities, Folk Fishing Group, SCG Chemicals Co., Ltd.
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