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Abstract

The objectives of the study “Communication of Public Policy and Equal Right in Public Rail
Transportation Accessibility for Passengers with disabilities” are to study communication of public policy as well as
equal right, and to study needs in communication of public policy and equal right in public rail transportation
accessibility for disabled passengers. This is a qualitative research applying focus group discussion as its research tool
11 persons with disabilities as its target samples, selected by purposive sampling method, and the collected data is
analyzed and reported by descriptive analysis. The results reveal that, 1. regarding to communication of equal right and
public policy in public rail transportation accessibility, it shows that concerning to Public policy and Convention on the
Rights of Persons with Disabilities for appropriate transportation system development by facilitating and lessening the
barrier for all commuters, both government sections and organizations in charge pay less attention without serious
implementation of the policy and provide inaccessible service, while there is no concrete enforcement of either relating
policies or laws, however, in policy communication of responsible government sections involving in public policy and
equal right of persons with disabilities for transportation system, it is found that the content is innovative with online
publishing in style of top-down flow of information from the government side, but still, there is an uncoverage in
provincial areas. 2. In term of the needs in communication of public policy and equal right of public rail transportation
accessibility for disabled passengers, it shows that every disability needs everyone’s sympathy, especially their needs of
awareness and comprehension in equal right, mass media organizations need to convey informative, complete,
communicable message in giving knowledge and understanding concerning practices of public rail transportation
accessibility for disabled passengers, mass media organizations need to create content that changes attitude of other
people and the disabilities’ relatives toward the disabilities’ new perspective and new image, media promoting equal

right of public rail transportation accessibility should be immediate, comprehensible and completely communicable as
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well as communicate problems of accessibility faced by both disabled passengers and other passengers, content in
campaign for equal right of public rail transportation accessibility promotion should not be distorted in order to remind
the sympathy to the disabilities and forms of media in promoting equal right of public rail transportation accessibility
should be different and modern in order to create awareness among public rail transportation commuters on the
disabilities’ problems of accessibility by applying audio-visual presentation and other activities reminding the people of
equal right of public rail transportation accessibility for the disabled passengers, however, the recommendation for this
is using special event organization as well as co-experiential event organization, participated by both the disabilities and

other people.

Keywords: communication, public policy, equal right, public rail transportation, disabled passengers
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