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Abstract

The purposes of this research is to study and compare factors that influence decision making
about getting dental treatment in Faculty of dentistry Mahidol University as well as studying the
behavior of the patients receiving services from faculty by distributing survey to the patients amount
of 400 copies. This survey used sampling statistic to analyze the data frequency, percentage, mean,
standard deviation test, one-way ANOVA test, and LSD at the statistical significance level of 0.05. The
results of these studies found 5 consecutively factors that influence the decision making of dental
patients from Faculty of dentistry Mahidol University. Those are Reliability of products, staffs,
Processing and Establishment. The result of comparison analysis found factors that influence decision
making for choosing dental services here as below; 1) Patients’ gender has influence on choosing
dental services in terms of products reliability and different processing significantly but in terms of
establishment and staffs are not significantly different. 2) Patients’ age has influence on choosing
dental services in terms of different processing significantly but reliability of products, establishment
and staffs are not significantly different. 3) Patients’ status has influence on choosing dental services
in terms of different processing significantly but reliability of products, staffs, establishment are not
significantly different. 4) Patients’ education, occupation and income also have influences on
choosing dental services in terms of reliability of products, processing, and establishment but in terms
of staffs are not significantly different. And the survey result of the behavior of the patients receiving
services found that; 1) Patients choosing dental services with service’s system the most 2) Kind of
taking services, patients come for general dental check up and control such as teeth cleaning, filling ,
teeth removal the most. 3) Patients making decision for choosing services by themselves. 4) Method

of payment, most of patients pay the fee by cash.

Keywords: decision making, choosing dental services, Faculty of dentistry Mahidol University
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iisuansnmsmvestoyailiinauslngldna
uazdnanauilieuiisulaeldiesay (percentage)
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Jeavuuinsgiu Inedmuainasinisua

ANRLIDVDIALDAE a1l
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Uadedauynna Ry Sowaz | Uaduduynea Ry fouaz
(n=400) (n=400)

LWl Useyeym3 219 54.8
M 165 4130 | geniiayanaitaly 97 24.2
R 235 58.80 | 814w

218 HniSew/dnfnw 39 9.8
nin 21 7 25 6.20 | $UTIWMS/3FIEmMAR 151 37.7
21-30 U 57 14.20 | Sudyminanuuien 85 213
31-40 U 79 19.80 | MAe/gsnadud 52 13.0
41-50 U 63 15.80 | numsns/Sudnemily 5 13
51-60 U 88 22.00 | wotuw/uddu/Aneu 67 16.7
61 YAy 88 22.00 | seldnaiiiou

A01UNW #n31 10,000 UM 62 15.4
Tan 153 38.2 | 10,001-20,000 Y% 65 16.3
ausa 218 54.5 | 20,001-30,000 V" 76 19.0
neh/mihy 29 7.3 | 30,001-40,000 U 69 17.3
a@in1sAnen 40,001 UWalY 128 32,0
sniFoned 84 21.0 | 591 400 100

@
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I ' |

AzTuAwIBEnS nauete dalugldune
WeJe 911U 235 AU Feuay 58.8 ToNy5ening 51-
60 U waz 61 JTulU Sesaz 22.00 faaruaw
ausd S088y 54.50 AUNIANYITEAUUTYYINT

Fouay 54.80 U ANSUTIBNI/35amNa Seuay

37.80 wazilseldaassatiou 40,001 umIuly

Seway 32.00

a = o Ao ' o a
fauf 2 nani1sAnwrUadeniinananisanaula
BBNSUUSNITNINUANSTTY IINAUSTIUR
WHNEAEAS AN1INeIdeNinavaegnay

wUUdauad

A157199% 2 Uadeiiinanani1sanaulatdansuusn1snenuanNssuINANSAIUARNNEAERNS

WA INIAENANS
; Aiade daudeauunnnsgiu
Uadefiinadanisandula — = szaunsanaula
(X)) (sD)
1. supnalinga 4.74 0.44 wniige
2. gunsliuinig 4.70 0.49 wniign
3. fuaanudi 4.43 0.56 170
4. fuypang 4.60 0.55 wniign
5. fNUATZUIUNT 4.47 0.63 110
Anadelngsoy 4.59 0.45 wniign
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(X =4.70, SD=0.49) 3) fA1uyaains (X =4.60,
SD=0.55) 4) funszuIun1s ( X =4.47, SD=0.63)
way 5)@1udniud (X =443, SD=056)

A15199 3 WSsuisuladeniinanani1sanauladunauLwe

Y8 VBN

Uady — — t Sig.

(X) (SD) (X) (SD)
Jaseditnadonmsindule
1. snuauliingla 4.79 0.37 4.71 0.47 1.76 0.00
2. unsiusng 4.75 0.49 4.67 0.49 1.72 0.03
3, faanudi 4.44 0.50 4.43 0.60 0.27 0.12
4. fMUYAAINT 4.64 0.53 4.58 0.56 1.11 0.09
5. ATUNSTUIUNTS 4.53 0.58 4.42 0.66 1.88 0.01
Anadelnesau 4.63 0.40 4.56 0.48 1.62 0.01
p < 0.05

1NA1TN9 3 nudguSuuInsndnad ety
Wutladeninadenisdnduladansuusnisnie

FIUM NTTU IINAULITURLNNYFAIEATIUATNTIULAY

sreau loun druaulinga aunisliuinig
LATAIUNTZUIUNTT LANF190E T Tud1AY N9

atn dduiuanIuil wassnuyeaInslaluaneieiu

d. ) o/ cﬂld 1 vV a [
A15197 4 Wisuisulaldeniinasenisandula FUNATNDTY

Paseiifinadonsdndule waIANUKUTUTIU SS df MS F Sig.
1. aupulingla FEWINNGY 1.45 5 0.29 1.53 0.18
aelungy 74.66 394 0.19
U 76.11 399
2. gunsliuinag FEWINNGH 1.18 5 0.24 0.97 0.43
melungy 95.67 394 0.24
U 96.85 399
3. huanudi SENinangu 2.06 5 0.41 132 0.26
aglungu 123.37 394 0.31
U 125.43 399
4. §MUYAAINT FEMINGH 2.47 5 0.49 1.67 0.14
melungy 117.05 394 0.30
U 119.52 399
5. fMUATEUIUNTT SENInangu 5.28 5 1.06 2.70 0.02
melungy 153.77 394 0.39
U 159.05 399

p < 0.05
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LBeNSUUSAITN T UANTIN IINAUTAUR
UNNEAERS N Ineauning lua1unszuIunIg

o o aa

upnENNuE Nt dIAYNIERA

A157199 5 Wlsuisutadeniinasnan1sanaula 3UNATNETUATN

Hadeiitinadonsindula wrasAULUsUSIU SS df MS F Sig.

1. uanalinada FENI9NGY 0.16 2 0.80 0.42 0.66
aeglungu 75.96 397 0.19
T 76.11 399

2. fumsliusnig FENINNGY 0.27 2 0.13 0.55 0.58
aelungy 96.58 397 0.24
ERH 96.85 399

3. FEWINNGH 0.76 2 0.30 0.95 0.39
aneglungu 115.33 397 0.31
T 116.09 399

4. fMUYAAINT IENINaNGY 1.79 2 0.71 2.40 0.09
melungy 113.34 397 0.30
ERH 115.14 399

5. fMUATFUIUNTT FEMINNGH 2.26 2 1.36 3.46 0.03
aelungu 154.24 397 0.39
T 156.50 399

p < 0.05

1NA15199 5 wudgurSuuIAsAiantuan

W &, v aa ' v a & v a
ANNU LUuﬂjﬁ]ﬁlEJV]lINam@ﬂqimﬂaUIS\]LaaﬂSU‘Uiﬂqi

o s

NNNUAN NTTUIINAULTUALNYNEANENTLANATIIU
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Tuguyaainsegiifudfdgyeada Jmeaeu
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AmuAnssvesridodusiegnis LD wui
rﬁmi"w'%miﬁﬁamumw Tan fu ausa Stededid
nanon1sanaulaldensuusN1TMIiug N3U A70
AUETIUALNNEAERS TUAUATEUIUNITUANAINAY

o o

oteflvedAgyn9as

i = v A ' v a ° a =
M1319N 6 LU%?‘JULVIE]U{]QQﬂmﬂwaﬁaﬂqiﬁﬂ?{UIQ Q"ILL‘Uﬂﬁ]"IN?Wﬂqiﬂﬂﬂq

Jaseiifinasomsdnaule wraInuwUsUTIU Ss df MS F Sig.
1. suanulingda EEA R RETIGH] 0.38 2 0.19 0.99 0.37
elungu 75.73 397 0.19
Ry 76.11 399
2. §UMSIIUINIg FEWINNGY 0.77 2 0.39 1.60 0.20
nelungy 96.08 397 0.24
R 96.85 399
3. huanudi FENINNGH 0.37 2 0.18 0.58 0.56
melungu 125.07 397 0.32
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Uadeiitinasionmsdindula wraInuwUsUTIU SS df MS F Sig.
RN 125.43 399
4. fuypang FEWINNGL 0.00 2 0.00 0.01 0.99
melungu 119.52 397 0.30
EXLY 119.52 399
5. MUNTEUIUNTT FENINEY 0.05 2 0.02 0.06 0.95
nelungy 159.00 397 0.40
RN 159.05 399

p < 0.05

1NA1TNIN 6 WUIEUITUUTNTNTAINITANY

sinanu Wuthdeninasensdnduladensuusnng

PNVURN AFTUINNAULTUALNNYAIEANS PUAIU
AulI9la Aunstusnis AuEnIuN Ay

UAAINT haEAUNTEUIUNThIuANAIIY

A15199 7 Wlsusulaleniinasionisandula 3 uunauanIn

Jadeiifinasomsdndule wraInuwUsUITIU Ss df MS F Sig.
1. aunulingla FENINNGY 1.33 5 0.27 1.40 0.22
nelungy 74.71 393 0.19
U 76.04 398
2. gunsliuinag FEWINNGY 1.74 5 0.35 1.44 0.21
melungu 95.02 393 0.24
R)LY 96.76 398
3. Fruanudl FENINNGY 1.18 5 0.24 0.75 0.59
nelungy 123.93 393 0.32
U 125.11 398
4. §MUYAAINT FEWINNGY 1.05 5 0.21 0.70 0.62
melungu 11831 393 0.30
R)LY 119.37 398
5. fUNTEUIUNTT FENINNGY 2.27 5 0.45 1.14 0.31
elungu 156.49 393 0.40
Ry 158.76 398

p < 0.05

INANTN 7 W‘U'jﬂr;gm%Uu%miﬁﬁm%mmnsha

fudutlhdoniinasensdnduladansuusnisnia
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AN5199 8 Wisuisutaleniinasianisandula anwunausielananau

Jadedinadonisinaula unasAuuUsUsIU SS df MS F Sig.
1. suanalinga NG 1.10 4 0.27 1.45 0.22
aeglungu 75.01 395 0.19
32 76.11 399
2. fumsliusnig FENINNGY 1.38 4 0.35 1.43 0.23
melungy 95.47 395 0.24
ERH 96.85 399
3. FEWINNGH 0.19 4 0.05 0.15 0.96
aeglungu 125.24 395 0.32
T 125.43 399
4. fMUYAAINT SENInaNgu 0.40 4 0.10 0.33 0.86
melungy 119.13 395 0.30
ERH 119.52 399
5. MUNTLUIUNIT SENInaNgu 0.68 4 0.17 0.42 0.79
melungy 158.37 395 0.40
ERH 159.05 399

p < 0.05
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