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Students’ Satisfaction towards the Dormitory Service Center of

Kanchanaburi Campus, Mahidol University.
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Abstract

The main objective of this study was to students’ Satisfaction towards the dormitory service
center of Kanchanaburi campus, Mahidol University. In addition, the study of the service characteristics
of dormitory service centers is a secondary objective in the second semester of 2016 academic year
during January to march 2017. The total of sample size is 144. Data were analyzed using SPSS version
18 (Mahidol University Copyright) with descriptive statistics were frequency, percentage, mean, and
standard deviation.

The results of the study indicated that students are very satisfied with the service of the
staff. (Score= 4.31), followed by quality of service, students are very satisfied (score= 4.23), process
service and the location facility, students are very satisfied (score= 4.13). Most students use postal
services (90.3%), followed by nursing services (63.2%), spare keys (54.2%), maintenance (36.8%) and

consulting (9.7%)

Keywords: Satisfaction, Dormitory Service Center
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