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In this thesis, the researcher investigates (1) the levels at which selected
librarians employed at higher education institution libraries evinced
perceptions of knowledge management for the work of librarians at said
libraries. The researcher also inquires into (2) the perceptual behaviors of
these librarians when engaged in the knowledge management process. Finally,
the researcher considers (3) problems in and obstacles to the practice of
knowledge management by the librarians at these higher education institution
libraries.

The sample population consisted of 195 librarians participating in
knowledge management activities or responsible for knowledge management

at the libraries of twenty-four public and private higher education institutions.

(6)



The instrument of research was a questionnaire. 249574

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency distribution, percentage and mean. The
researcher also employed the t-test and F-test techniques.

Findings are as follows:

1. The levels of perceptions of the librarians under study toward
knowledge ﬁmagemmt in the aspects of policy, the benefits and importance
of knowledge management, and the process of knowledge management in an
overall picture were at a high level.

2. The perceptual behaviors of the librarians under study in the process
of knowledge management were found to be exhibited at a moderate level in
an overall picture in the following aspects: knowledge identification;
knowledge creation and acquisition; knowledge organization; knowledge
codification and refinement; knowledge access; knowledge sharing; and
learning.

3. In regard to problems in and obstacles to the exercise of knowledge
management on the part of these librarians in the aspect of process, it was
found that knowledge transfer between personnel and departments at these
libraries was not conducted systematically. In the aspect of practitioners, it
was found that there were differences in view of learning limitations because
of differences in the ability of some of the librarians under study. In the aspect

of technology, it was found that libraries did not have information linkages

M



249574
systems linking related departments, thereby decreasing the efficiency of

performance.

4. In the course of comparing the perceptions of knowledge
management of the librarians under study, it was found that the
demographical characteristics of gender, age, educational level, and work
experience did not affect the levels of perceptions and the perceptual
behaviors of the knowledge management process exhibited by these
librarians. When considered in each aspect, it was found that librarians
between the ages of twenty and thirty differed in perceptual behaviors in the
aspect of knowledge sharing from those between the ages of thirty-one and
forty, those who were between the ages of forty-one and fifty, and those who

were fifty years of age or older at the statistically significant level of 0.05.
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