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This thesis investigates factors affecting the listening of Internet radio
by Bangkokians in regard to the following aspects: (1) demographical; (2)
types of programs; (3) programs patterns; (4) program contents; (5) presentation
techniques on websites; and (6) benefits obtained from listening to Internet
radio. The data were collected from 400 Internet radio listeners divided into
two groups. The first group consisted of 200 people randomly selected from
districts expected to be IT centers and containing large educational institutions
such as Pathum Wan, Bang Rak, Chatuchak, Bang Kapi, and Bang Khen. The
second group consisted of 200 listeners from the web board of Internet radio
responding to on-line questionnaires. The data collected were statistically
analyzed, formulated and tabulated in terms of frequency, percentage, mean,
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and standard deviation. The relationships between variables were analyzed
using chi-square, one-way analysis of variance (ANOVA), and the F-test.
Differences hetween paired comparisons were compared using the least
significant difference (LSD) method.

Findings regarding demographic aspects of these Internet listeners were
as follows. The majority were hetween the ages of twenty and twenty-nine.
They held a bachelor’s degree or were students. Finally, their monthly income
was between 5,000 and 15,000 haht.

The most significant factor affecting listening to Internet radio was the
factor of garnering benefits from listening to Internet radio. In descending
order of significance were the presentation technigues used on websites, the
types of programs, the patterns of programs, and program content.

In addition, it was found that the majority of Internet listeners had been
listening from one to two Years at a frequency of four to six times per week
for one to three hours per session. The time at which they most frequently
listened was during the day between 09:00 and 16:00 hours. The listeners listened
alone at home using the Windows Media Player program. Most of them looked
for information on websites while listening to programs on Internet radio.

Hypothesis testing provided the following results:

1. The aspects of gender, age, and income were positively correlated
with the listening to Internet radio only in regard to the duration of listening.
However, the factor of education was positively correlated with listening to
Internet radio in regard to the aspects of both frequency and duration. Finally,
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the aspect of occupation was positively correlated with listening to Internet
radio only in regard to the frequency of listening.

2. The factor regarding the types of programs overall differentially
affected the frequency of listening to the Internet radio, as well as did listening
to informational programs. The types of programs overall differentially
affected the duration of listening, as did entertainment programs.

3. Factors regarding program patterns overall differentially affected
the frequency in listening to the Internet, as did listening to informational,
educational and entertainment programs. However, there were no affects overall
and in regard to aspects differentially affecting the duration of listening to
Internet radio.

4. Factors regarding program contents overall differentially affected
the frequency and the duration of listening to Internet radio, as is the case
regarding informational and educational programs.

. Factors regarding techniques of presentation on wehsites such as the
Introduction of new songs and being able to replay the main and previous pages
differentially affected the frequency of use and the duration of time listening
to Internet radio. In regard to constant updating of information and the
arrangement of the webpage such that there are links to other station activities
differentially affected the duration of listening to the Internet radio.

6. Factors regarding benefits derived from listening to Internet radio
Involve developing additional skills in using computers, the use of information
for self-improvement, and the capacity to contact the program announcers

©)



Instantly. All of these factors differentially affected the frequency of listening
0 Internet radio.

Finally, the following aspects differentially affected the duration of
time spent in listening to Internet radio: convenience in listening, knowledge
and benefits derived from listening, developing Internet browsing skills,
developing computer skills, entertainment derived from listening to songs, the
ahility to listen to previous programs, the gaining of new experiences from the
presentation of various techniques on websites, a variety of programs to
choose from, the use of information to improve oneself, the ability to work
and listen to programs at the same time, the variety of information given in
the form of still pictures, moving pictures and sound, a variety of stations to
choose from, and the ability to view activities linked to the stations’ websites.

(10)
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