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In this survey research investigation, the researcher investigates (1)
participation by health science libraries in the development of information
resources. The researcher also considers (2) problems encountered in the use
of information resources (3) the needs for information resources at health
science libraries. Finally, the researcher inquires into and (4) the opinions
expressed by selected respondents in respect to the steps and methods used in
obtaining information resources for health science libraries.

The sample population consisted of 219 students and operational
personnel using services at health science libraries in Pathum Thani and

Nakhon Nayok provinces. The instrument of research was a questionnaire.

(6)
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Using techniques of descriptive statistics for data analysis, the

researcher analyzed the collected in terms of frequency distribution,
percentage, mean and standard deviation. The researcher also employed the

t test and F test techniques. Additionally, the researcher utilized the method of
least significant difference (LSD) paired comparison in cases in which
differences were found at a statistically significant level.

Findings are as follows:

Most of the respondents were females between the ages of eighteen and
twenty. They were mostly bachelor’s degree level students majoring in public
health science. Next, in descending order, were hose majoring in allied health
sciences and nursing science.

Users participated in developing information resources by filling in
forms in which suggestion or recommendation to the libraries were made for
purchasing specific information resources. They provided annual book list.
Most frequently the respondents recommended the purchase of Thai medical
books. Libraries would acquire the books recommended and the respondents
would be able to use them within two months.

Users faced problems at a moderate level. One such problem was the
quantity of each title was insufficient. Books were old and outdated. The
fields were disproportionately represented in book holdings. In regard to the
need for information resources, it was found that users exhibited the need at a
high level for Thai medical books, on-line database, and Thai medical

Journals.

(7
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Library users exhibited high levels of opinion in the following aspects:
an equal display of service mind on the part of all service providers; providing
convenient services when borrowing new books; and conducting surveys
regarding book needs.

In comparing problems in regard to the use of information resources,
the researcher found that users who differed in the demographical
characteristics of gender, age, educational level, and status failed to display
concomitant differences in the problems they encountered in the use of
information resources. However, it was found that users who differed in the
demographical characteristic of field of study exhibited parallel differences in

their needs to use information resources at the statistically significant level of

i =8
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