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In this thesis, the researcher investigates (1) the levels of attitudes
evinced toward the “Five-S” tasks, self-discipline, and organizational
citizenship behaviors of employees at the Technology Promotion Association
(Thailand-Japan). Furthermore, the researcher compares (2) attitudes toward
“Five-S” tasks expressed by employees who differ in demographical
characteristics. Moreover, the researcher also compares (3) the attitudes
toward “Five-S” tasks exhibited by employees who differ in levels of self-
discipline. Additionally, (4) the researcher compares attitudes toward “Five-
S” tasks expressed by employees who differ in organizational citizenship

behaviors. Finally, the researcher studies (5) the relationships among self-
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discipline, organizational citizenship behaviors, and the attitudes toward
“Five-S” tasks.

The sample population in this research investigation consisted of 145
employees of the Technology Promotion Association (Thailand—Japan). The
instruments of research were threefold: a form used to measure self-discipline;
a form utilized to measure organizational citizenship behaviors; and a form
designed to measure the levels of attitudes toward “Five-S” tasks.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean, and standard deviation. In
hypothesis testing, the ¢ test technique was used in cases in which mean
(X) differences between two groups were tested, while the F' test was used in
cases in which mean (X)) differences between more than two groups were
being tested. Two-way ANOVA was additionally used to analyze two-way
variance between groups.

Findings are as follows:

1. The Technology Promotion Association (Thailand—Japan) employees
under investigation exhibited attitude levels toward “Five-S” tasks, self-
discipline, and organizational citizenship behaviors in an overall picture at a
good level and higher when compared with the standard scores for each aspect.

2. The employees under study who differed in demographical
characteristics—educational level (high, moderate, low), how long employed
(high, moderate, low), position held (high and low), and division to which

belonged (task support group and operational group)—did not exhibit

(7
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concomitant differences at the statistically significant level of .05 in respect to
their attitudes toward “Five-S” tasks.

3. The employees under study who evinced high levels of high self-
discipline exhibited attitudes toward “Five-S” tasks at a higher level than
those who evinced low self-discipline at the statistically significant level of
.05.

4. The employees under study displaying a high level of organizational
citizenship behaviors correspondingly evinced a higher attitude level toward
“Five-S” tasks than those displaying a lower level at the statistically
significant level of .05.

5. No interaction was found between self-discipline and organizational
citizenship behaviors vis-a-vis attitudes toward “Five-S” of the employees
under study. The employees who manifested high levels of self-discipline
together with high levels of organizational citizenship behaviors showed
corresponding higher attitude levels toward “Five-S” tasks than those
evincing a low level of self-discipline together with a low level of

organizational citizenship behaviors.
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