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ABSTRACT

Thesis Title The Development and Processing of Electronic
Documents by University Libraries in Thailand
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In this thesis, the researcher investigates (1) the conditions governing
the development of electronic documents at university libraries in the
Kingdom of Thailand (Thailand). The researcher also considers (2) the
conditions under which electronic documents are processed in the university
libraries under study. Furthermore, the researcher examines (3) the conditions
under which electronic document services are rendered at these libraries.
Finally, the researcher inquires into (4) conditions in respect to problems in
and obstacles to the processing of electronic documents at the libraries under

study.
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The sample population consisted of 80 head librarians or librarians
responsible for electronic documents at university libraries. The instrument of
research was a questionnaire. Using techniques of descriptive statistics, the
researcher analyzed the data collected in terms of percentage, mean and
standard deviation in addition to applying the chi-square technique. A
computer program was utilized by the researcher for purposes of data
analysis.

Findings are as follows:

1. Most of the university libraries have a policy for the development of
electronic document by many divisions of working group responsible for such
development and processing was found to be at the lowest level. The selection
of documents was congruent with the curriculums of the universities at which
the university libraries were located. The most frequently procured electronic
documents were theses.

2. Most of the university libraries prepare documents in a format
determined by the libraries themselves. They construct links to the Online
Public Access Catalogue (OPAC) databases for information resources of
libraries. The construction of electronic documents involves transforming
thesis documents into electronic documents through applications of
Adobe Acrobat using the My Structured Query Language (MySQL) electronic
document database management system. Dublin Core Metadata standards
were the standards most frequently used in cataloging theses as electronic

documents.
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3. Most of the university libraries provide electronic document services
on websites. In respect theses, most frequently the right to use is restricted to
member. In evaluating electronic services , these libraries most frequently
used questionnaire.

4. Most of the university libraries have problems in and obstacles to the
development and the processing of electronic documents in an overall picture
and in each aspect at a moderate level. The aspect with the highest mean was
the aspect of information resources. The item with the highest mean was that
it was expensive to purchase electronic documents. Next, in descending order,
was the aspect of management. The item with the highest mean was that the
number of personnel was insufficient. In respect to the aspect of resources, it
was found that the item with the highest mean was the problem of the

copyright for copies of original versions of works.
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