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Abstract: This qualitative research aims to explain the changed quality of life after
participating as a farmer of the Royal Project Development Center. Twenty-nine key informants
were random by snowball sampling technique. The research data was collected through
structured interview in accordance with the research ethics and were analyzed through content
analysis with the validity test from method and investigator triangulation. The results show that,
after being a farmer of the Royal Project Development Center, the quality of life is improved in
every aspect (the personal facet, the family facet, the social and economic facets, and the
environment facet). In short, in participation with the Center, direct and indirect experiences in
various aspects are occurred and the behavioral and quality-of-life changes in individual level
are followed in various dimensions.
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Abstract: This qualitative research aims to explain the changes in quality of life after
participating as a farm of the Royal Project Development Center. Twenty-nice key informants
were randomly selected by snowballing sampling technique. The research data was collected
through structured interviews in accordance with research ethics standards, and were
analyzed through content analysis with validity testing from method and investigator
triangulation. The results show that, after participating in the Royal Project Development
Center, quality of life is improved in every aspect (personal facets, social and economic facets,
and environmental facets). In summary, in participation with the Center, direct and indirect
experiences in various aspects gained, and behavioral and quality-of-life changes at the

individual level followed in various dimensions.
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Introduction

The Royal Project was started in
1969, when His Majesty King Bhumipol
Aduyladej (Rama 9) issued the instruction to
set it up, with the intent of developing
agriculture in the mountainous regions,
reduce planting of narcotic crops, protect
watershed forests and to assist the Thai
mountain people to improve their lives.
Subsequently in 1992, the Royal Project
registered as a foundation under the law. The
Royal Project Development Center was
established in the highlands in order to
support and develop areas where upland Thai
people were living. The trends in operation
were 1) utilize land according to land use plans
and plant crops under the system of land and
water management that was appropriate, 2)
base development efforts on the results of
research in order to increase income and
better livelihoods, 4) support processes for
community participation and strengthen
farmer groups in their livelihood activities,
development of life quality, as well as and
conservation and rehabilitation of the natural
environment, and 5) cooperate with state
agencies to integrate the many facets of
development (Royal Project Foundation,
2012). Presently, the Royal Project
Development Center has a total of 39 centers,
located in the upper Northern region of the
country in six provinces. Most of the centers
are located in the foothills or sloping areas

that are relatively isolated.

The Royal Project Development
Center located at Wiang Kaen, Chiang Rai
province is one of the centers established in
2007. There are four villages in the network,
and most of the people in the communities are
farmers. The human landscape has high
cultural diversity. The Pha Tang Royal Project
Development Center focuses on developing
and supporting agricultural livelihoods through
planting vegetables in green houses and
reducing chemical inputs. It is clear that the
Center’s activities have been implemented in
line with the objectives of the Royal Project
Foundation, with the communities as the
foundation of work, learning processes for
agricultural  technology and transfer of
knowledge to the community (Pongsapich,
2016; Office of The National Economic and
Social Development Board, 2009).

As discussed above, quality of life is
closely related to welfare and human wellness
(Kittisuksathit et a/, 2014), and is an issue
that has received significant attention from
the research community. The 12" National
Socio-Economic Development Plan (Office of
The  National  Economic and  Social
Development Board, 2017) defines the term
as: the meaning of quality of life is different
according to the context of the work, for
example for the government quality of life
means the basic assurance for the citizens. In
the view of an economist, quality of life means
a level of average income of consumers. From
a medical point of view, quality of life means
positive changes or improvements in capacity
(Trevittaya, 2016). The quality of life index
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(QLI) of Ferrans (1996) is a conceptual
framework consisting of four main elements:
physical health and capacity to carry out one’s
life activities, mental health and belief, socio-
economic standing, and family. In Thailand
there are both subjective and objective
elements of quality of life, and in this country
the concept could be divided into four levels:
individual and household, community and
locality, province and nation (Tansuchat and
Khamkaew, 2009; Kittisuksathit et a/, 2014).
Much research in the past has focused on
quality of life in different agricultural groups,
such as shallot farmers, tobacco farmers,
rubber farmers and organic farmers
(Santiwarangkana, 2015; Wetchakama and
Hanpachern, 2013; Chaimay, 2013; Onmoy
and Aungudornpukdee, 2016; Jaikhamwang,
2016; Pinthukas, 2015). In any case, we are
not aware of any research that examines
quality of life in an organization that has the
target of developing quality of life directly
among farmers. The objective of this research
is thus to explain changes in quality of life from
participation in  the Royal Project
Development Center. This will be of use to
policy regarding support to implementing the
Foundations objectives as set out by HRH The
King Rama 9. The researchers used a research
framework adapted from Ferrans (1996) to be
appropriate to the context of the current
research. This provided four perspectives on
farmers’ quality of life, including individual,

family, socio-economic and environment

JCDLQ

Materials and Methods

This research employed qualitative
research methods, relying on key informants
for information. These informants included
103 farmers participating in the Pha Tang
Royal Project Development Center. The
sample was selected used snowball sampling,
and the information achieved data saturation.
Data was considered initially through defining
a sample size according to the principles of
phenomenology, which defines the sample at
approximately 20-30 people (Nastasi and
Schensul, 2005). The final sample size was 29
people. The research was conducted from
February to May 2017. Tools used in the
research included structured interviews,
which were implemented in the form of in-
depth interviews. Analysis was done through
content analysis, after which the data was
classified into groups and relationships
between these were traced. This was to
create a comprehensive picture of the
complexity of quality of life changes. Data was
checked through methodological triangulation,
using multiple methods of data collection,
regardless of whether the data was acquired
through interviews or observations. These
were checked through investigator
triangulation,  which  focuses on the
researcher’s role in checking if the
investigations were similar or different among
the researchers. If each researcher or
fieldworker records similar or the same
observations, then that data is considered to

be correct data for use in the analysis.
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Regarding ethics in data collection,
the research team followed the basic
practices to ensure the protection of the
human rights of the informants, with
consideration of any issues that might result
in damage or loss to the informant. The main
steps included: the research team created a
trust relationship with the informants by
carefully introducing the researchers and their
research project, explaining the objectives of
the research, and inquiring into the willingness
of the informants to provide information,
without any form of coercion. In interviews,
researchers asked for permission to make
writing records and audio recordings of the
discussion. The researchers explained that

only information pertinent to the research

Table 1. Characteristics of key informants

would be made public, and no negative
information about any individuals would be
used. If at any point in the interviews, the
informant wished to stop or was not willing to

continue, they were free to stop the interview.

Results

The descriptive information on the
sample groups showed that most were males.
The average level of education was between
upper middle school or ordination. Most of the
sample group was in the age group of 31-60
years. With regards to average income, there
were 60,001-120,000 Baht. In terms of
experience working with the Development
Center, there were the oldest farmer who had

worked for more than 10 years.

Characteristics

N Percentage

Gender Male
Female

Education Uneducated
Elementary

Junior high school
Senior high school / vocational certificate

High vocational certificate/ Bachelor

Age <30
31-60
> 60
Average income (Baht/Year) < 60,000

60,000 - 120,000

> 120,000
Working duration < 5 months
> 10 years

Repeat

29 79.31
6 20.69
8 27.59
7 24.14
3 10.34
9 31.03
2 6.90
4 13.79
18 62.07
7 24.14
8 27.59
11 37.93
10 34.48
3 10.34
25 86.21
1 3.45

The responsibilities of people

participating as farmers include: deliver

seasonal fruit and vegetables, and coffee to

the Center. They participate in the Center’s
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activities because they were invited by others
and were interested in participating, working
to realize His Majesty the King's vision. Some
people were returning to work in the area.
Changes in quality of life after joining
the activities of the Development Center can
be considered at different levels. From the
individual  perspective, one takes into
consideration the issues of knowledge and
capacity, ideas, physical and mental health
and life satisfaction. From the informants, the
research team learned that the farmers
increased their knowledge and capacity to
produce fruits and vegetables, including
caring for the crops, use of chemical inputs,
and planting technologies. In terms of changes
in thinking, it was found that the farmers felt
good about their participation and were
increasingly proud about working with the
Royal Project. They also expressed increased
hopes that their lives would be improved
because of the incentives of the Center,
namely the increased income and access to
advice on agricultural activities. They also
found that they were improved people,
thinking in more holistic ways, considering
benefits of land use options and more aware
of the implications of using pesticides. They
also evaluated their own health situation as
having improved, as physical checkups
showed no poisons or other residues in their
bodies. This was a direct result of reductions
in applying herbicides and pesticides, using
these inputs at the levels recommended by
the Royal Project. Farmers consumed their

own produce, and saw for themselves that

JCDLQ

their health had improved. They had increased
happiness, also because of the fact that they
did not have to spend effort on finding market
outlets for their produce. Any problems they
experienced were addressed by advice from
the Royal Project, as part of its commitment to
taking care of its farmers. Farmers
experienced less exhaustion from their
agricultural activities, operating as their own
bosses. In general, the participants felt
satisfaction with their lives because they had
received assistance for their livelihood
activities, their lives were more comfortable,
as well as experiencing better environmental
conditions.

The perspective of the family level
includes consideration of relationships within
the household. For the people who reported
change (86.21%), they said that family
relationships had improved, with family
member supporting and encouraging each
other, giving more advice and having less
arguments. They had less stress because
family income had increased. Some people
(13.79%) felt that family relations had not
changed.

The perspective of socio-economic
conditions considered the relationships
between society, work, income and social
acceptance. The research found that farmers
felt that social relationship with friends
changed (93.1%). Friends increased, and
friendships were improved because of more
chance to speak together and confer together
on issues of planting. All farmers felt that that

their social acceptance among the local
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community or broader society had increased.
This is because society saw that the
individuals were doing the work of HM The
King. The opportunities to join in training
meant that knowledge and capacity were
increased, and as a consequence, other
people came to ask them for advice. People
were able to make more farmer friends, and
this resulted in more assistance in agricultural
activities. There were also livelihood changes.
For example, some people who had previously
been wage laborers were now doing farming.
For those who were already farmers, they
experienced changes in the way they farm;
those who used to do shifting cultivation now
plant vegetables in greenhouses, while there
is more processing of produce. People were
able to create alternative or supplementary
sources of income, such as coffee, resorts or
wine production for tourists. Most farmers
(96.55%) felt that their income had increased
compared to before. Moreover, the details of
their income had also changed. Income was
more stable, receiving their income from
vegetables on a monthly basis rather than a
yearly basis. There was also income from fruit
on a yearly basis, as well as other sources of
income from the sale of coffee and other
souvenirs to tourists. Additionally, people no
longer had to go down to the lowlands to work
for wages. For the people who said that their
income had not increased, or had decreased,
they had already achieved high levels of
income from working with foreign companies.

The  environmental perspective

considered knowledge, ideas and actions

related to the environment. We found changes
in the level of understanding about the
environment, resulting from Royal Project
trainings, which enhanced farmers knowledge
of environmental management, coexistence
with the natural environment, the impacts
from environmental destruction, as well as the
use of chemicals and pesticides that cause
residual build up in both individuals’ bodies
and the environment. Farmers ideas about
protecting  the  environment changed,
including awareness about increasing forest
cover. People think more about the effects of
environmental destruction. The research
found that 100% of the people changed their
behavior after joining the Royal Project, with
destructive activities, such as destructive
forest cutting and forest burning decreased,
together with reductions in the level of
chemical and pesticide use. At the same time
there were increases in activities such as
environmental protection. People also showed
increased understanding of the relationship
between different crops. The adoption of
shade-grown  coffee  planting  reflects
appreciation for the symbiotic relationship
between small and large trees. Arabica coffee
planted in this way shows good growth, and
the maturation process is slowed down giving
better flavor. Farmers produced and applied
organic fertilizer as recommended by the
Royal Project. In the process of conducting the
literature review for this research, the
researchers came upon a number of
recommendations made by the farmers,

including requests for support to other areas
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of quality of life that affect farmers indirectly.
They would like to see development of tourism
together with agricultural development, as
well as further development of basic public
utilities such as water and roads. Generally,
people do not want to stop farming with the
Royal Project. They have personal plans for
the future, including increasing their vegetable
or fruit production, expanding cropping areas,
increasing green areas with tree planting, as

well as starting small business activities.

Discussion

The research found that farmers’
quality of life was changed in all perspectives
— individual, family, socio-economy and
environment. The experiences of individuals
providing information demonstrated that
these changes were all positive, showing that
the results experienced were in line with the
objectives of the Royal Project. Thus, we can
say that the Royal Project has helped improve
the livelihoods of highlanders, and increased
quality of life for farmers working the Royal
Project area. The Royal Project has also
helped reduce the severity of watershed forest
destruction problems. The highlanders play a
central role in environmental conservation and
rehabilitation of the natural resource base,
and this has increased their income and
assets, while reducing debt. There is also an
increase in protection of watershed areas
(Tangtis and Intaruccumporn, 2015; Office of
The  National  Economic and  Social
Development Board, 2009).

JCDLQ

These changes in farmers’ quality of
life are the result of farmers gaining new
information and experiences from
participation in the Royal Project. New
opportunities to exchange and learn about
models from Royal Project officers and other
farmers also helped farmers change their
behavior, thinking, feelings and attitudes.
Kolesnik  (1970) discussed changes in
attitudes, arguing that these changes follow
three paths: 1) arising when individuals have
opportunities for association with others, 2)
individuals have the opportunity to transfer
models of behavior or thinking from others, 3)
individuals  make efforts for needs
satisfaction.  Behavioral = changes like
reduction of forest destruction or chemical use
are familiar in previous research which found
that farmers apply pesticides widely and
expose themselves to dangerous risks largely
because most have not been trained in proper
application and self-protected measures
when using these chemicals. There is also the
basic factor of people becoming comfortable
with their daily routines, and lack of
awareness of the implications of using
chemicals (Onmoy and Aungudornpukdee,
2016; Jaikhamwang, 2016). Farmers have
increased their environmental activities
because of new knowledge gained in training,
as well as monitoring by the Project. These
phenomena can be explained by the ideas of
Bandura (1977), who stated that individuals’
behavior are the result of interactions
between three factors: behavior, individual

components and environmental components.
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That is to say, human action can determine
the environment, while the environment can
determine people’s actions. Actions can
determine individual components, while
individual components can also determine
actions. In the same line of thinking,
environmental components and individual
components influence each other. Thompson
et al (2015) found that support to the
implementation of environmental stewardship
policies is an important part of motivating
farmers to participate in  ecological
management in their own locality. Bandura
(1977) stated that there are two ways that
humans learn and change behavior. The first
is that people learn from doing, and the
second is that people learn from imitating.
Learning from doing is a learning process that
comes from direct experience, while learning
from imitation is a learning practice from
observation of models of behavior, and can be
understood as indirect experience learning.
Farmers that participate in the activities of the
Royal Project Development Center get
experience in many different areas, which
results in changes in behavior and quality of
life in different perspectives at the individual

level.

Conclusions

After joining the Royal Project
Development Center, farmers experienced
improvements in quality of life. At the
individual level, family level, socio-economic
level, environmental level. When farmers

collaborate  with  the Royal Project

Development Center they get a wide range of
new experiences, both direct and indirect. This
results in changes in behavior and brings
about changes in quality of life for the
individual. In any case, the changes that have
been observed are described here only from
the point of view of the individual farmers. This
should be supplemented with research to gain
insight from the perspective of others, such as
broader society in the area, including officers
of the Center or other members of the farmers’
families. This may enhance the depth of
understanding of the changes, as well as
possibly bringing to light other issues of
importance. There is potential for analysis at
other levels, which would help illustrate
impacts and changes in an even more

comprehensive way.
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