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Characteristics of Teachers in Chiang Mai University Demonstration School
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Abstract:  This investigation was carried out in order to study the characteristics of Chiang Mai
University Demonstration School teachers. The study sample consisted of 20 teachers, 600 students
and 250 parents. Two different questionnaires were used as quantitative research tools. One
surveyed teachers’ characteristics from the experiences of the students and parents. The other
surveyed critical ideas of the teachers about their own characteristics. Moreover, the teachers were
interviewed in order to check these characteristics with qualitative research methods. The results
showed that (1) the opinions of the students, parents and teachers were at moderate levels towards
the characteristics of Chiang Mai University Demonstration School teachers, and (2) teachers realized
that the roles and responsibilities of professional teachers are issues that they should be concerned
with. Moreover, teachers said that they were proud to be a part of Chiang Mai University
Demonstration School. However, they had some weaknesses that might affect their ability to teach
in, as well as learn from, classes. Therefore, there is a need for policy to encourage the development
of teachers’ characteristics under the framework of the Teachers’ Council of Thailand.

Keywords: Characteristics of teachers, teachers in Chiang Mai University Demonstration School

undage:  n13ideafeliTnguizasdifioAnuiquinvaranuduasvesaslsaisuaise
uvinendendedlyal nqusiegie fe A3 20 Au TGy 600 AU uazdUnATEs 250 AU LA3esilefltlun1side
lhud wwugeunudnvaranuduazanuszaunisalvesinS suuazunases TauduuuaeuauAgAIuNg
a1z aadnvazanudueg ielflunisisesideyaideliuna wazuuudunivalagiunisiaun
Audnvaganuiuag lunslieszideyai@nnnin nansidenudn (1) dndeu funaseuazag fnedl
AnaiuitRuanyaranuiluaguesnilsaisuasauminerdedesdmiogluszduiiunans (2) agiany
dilaimanssuiindeunumuasmihfidusndnvuenimesaruduagiin fiilloTinmeinuead agszy
Tagiiarugilailidudiunievesesdng udegelsAnuagdmuiinuedideunnissfionadmane
UsgAnBamuesnisiisunisaou fufuasisfinnudesnisduuleuiediefisdunisdauaiuuagiaun
AANwaEAUTUAIINNTEVITIIUITTUVOIRTANT

Adfey:  audnvazadung  aslulsaSeuaniauninenduidednl

7 5 avuft 3 Uszsuieu Aueneu - Sunau (2560) 489



213EINTRAUYNBULALAMNINGIN 5(3): 489 - 496 (2560)

AU

4 & a A Y 2
AFOBLUWITITNT U LTUYABINTNIY

AsEnwInRTANdFuSeaniIsauIAY Fadu

o

aa

ningnNHnunveTEINA Fafinse s UoyalR
NIAN AR WNsAnTIY 2562 uiluifiafs
(aduil 2) w.A.2545 uazatudl 3 w.a. 2553
WHUN1TANYIRIYIRRTUUTUUTe 2552-2559
(NFENTIANWITAT, 2553) WNUNAIULATYFA
wardeAuunieund adudl 11 w.e.2555-2559
FEINNUAMENTIUNITNITHAILILATYFNILAY
daanwiawnd, 2554) lasgudinunevesnisda
nsAnuliiftevaunaulnelhduywdauysel
We31ene 3ala aAloyeyn AMEIIN AFU5ITULAY
Swusssulumsisedinanunsaegsruiugdule
o819flAugY FeaonndeaiuaTIeIUTIAILAL
Aaudnvauzauduazvesdtinauaisniegg
an1 (2551) fiszyaudnuarvesnnuduagia
AUNNNINTFIVIVITNAT 10 Usenas baun
aruilszidovide anudedndgadanazainy
yfs3u ALy Usznda uardasiuluduinedm
audiinlunihiiwaynisausing o sauluiny
Suilnvousedsauuazyseinavid anudugi
ANuARSIEY 0150l wazdndusgslivgra A
nszfesesulunisunasetlussusulssydulae 1
ANUSNUALLAAYUYA AAWT UaENTEUMINERTE
aranfufiiinanudofianysaiionie 1191 uay
Ta Anuanunsalunisiianinuies wazfigaund
Guifidlilnirusevernutismdenngdulag
Liddu auaitagivaznisiinyiaydige
AaUTausssu wasnsneNsvewd Anudeaay
WAZLIAMIDIINAYNALIT NAMNaYLazansinAiy
91N9558 VTN kATANANEEALTUAT WIN
Ynfnedesisinazimunduuloviedessy
Audnuwazauluag Aaviauiliagiinuduy
a3 Faduquénvasiiddyedrmiswesasile
918w visenanaldin asfieondnazinnnudunag
wiedinilavesmulung (Tafini, 2559) Falu
TsaSeuandauminerdoidodl ilsadouiieg

490 AnANBMzYasAzlsasBuaSANIM I deLde sl

aeldnisuinisuvesamefnuiaians
uinerdoidesin WuanuAnwduiiugy
sefusTseuAne AfdnSounaziunasesaule
AranTudiu1Anyn AglsaSeuansa
wnivedededvidalasuanuaiavigsindu
Ailorvglumansvosmu uasiesrdn (Ju
wladrdglunistuindounmaimnisinuves
T5050u asdedemiununiunuiesludiy
Audnvazresndung
shemmraiina1snauyIdeTaiiunan
Anwiideaudnvazanumduaslsuiauaida
un1inerdedesluid lnsfnwiaindnieu
Junases uaziingies tilesaufuazsiou
AudnwarazIInanmilduiuazauamants
Nnuuveesiistes uazauidilaluauies
Refudnvaranuduasiagieussnunaing
Agted ey manisAny3deluiduulouionis
duasuimuasivlinuamaniiesigivesniny
JulseSeuandaumivendededniduly

¢ ad
qﬂnimuamsms

1. Uszvns

Uszrnsildlunsanenisendad Taun
aslsafguadauvinendededivd Un1sfnwn
2558 91u7U 59 audnlSsulsaseudanse
WINe1deLTeslulUn1s@nen 2558 §1UU 729
wargUunasesdnioulsauSeuansa
uyIngaelesiud Yn1sAnwn 2558 1wy 700
AU 1AENSIEBNNALAIREHIUNTFUIUNTHUIUY
@123 laud A3 91u7U 20 AU WniSeu FIudu
600 AU WagHUNATEY MU 250 AU
2. vauaduiie

mﬁ%’aﬂ%ﬂﬁgﬁﬂwmmé’ﬂwmzmmL*T‘;Ju
AsvesAslsuseuaSaumIne qedesual lngld
NT0UITILIVTTUATVOIATANT (F1nu1nT51uY
FyTnAgani, 2560) FegITedaaszild 15
Ussufiudad 1. msmmﬁmﬁaﬁfﬂﬁauﬁwmmﬁ
2. sinandledniSewiie 3. nstiswmde
Unisauseanuaula 4. n1saenunsnAusI



JCDLQ Journal

J3usssulunisaeu 5. Msunluniswisuaeu
wuznIsEeu 6. nsUuRtulnFeulagifiey
ffu 7. nrsudsniglimuizanduainudung
8. msldmaialudglunisaeu 9. msduadudes
AnusnuazAmandad 10. nMsduasuLavoysny
piidyauazinusssulng 11. nsenevoniiionm
TBewtnle 12, msuanmgAnssuimanzauiy
mnuuag 13. mslddmafimnzanfuiinGoy
14. nsiivimunddinnedniSeu waz 15, n1sld
wenaralselesianntnisey
3. nFeadlefildlunismusuteya

wieadlefldlunisisondsii 2 via Ao
1. wvvasuarnlunisiiudeyai@ausuia
2. wuudunwallunisiiudeyaidenanin

3.1 WUUABUDINAINAALAUVDIAG
oy uaviunasesiniSeu efunudnus
AdruilunsveosaglsniSeuansa
uInenaeesliud YnisAnen 2558 lagldnseu
93581UTIMYRIRTAN TRz I Todaneailel 15
Useiiy Sdnwailusnnsidiuysediue 4 seeu
Usznaumiy

1) wuvdeunudnuvazanuduag
puanInasnUszaunisaleesniseuly 15
anwae TeelvitiniSeussyintdnseudussaunisa
fuagiifidnuadananlusedulaain 4 seiu fe
WUIA (3) wulrunas (2) wutles (1) wazldipy
nu (0)

2) wuvgeuawdnumsanudung
AUAaNINARINUsTAaUNSalvesUnATasiniSey
TsuSguansauninededeslny In1sdnen
2558 Tu 15 anwae InelvigunasesdniSewden
mamfnﬁ‘dsza‘umiaﬁmﬁﬁﬁﬂwmsﬁménﬁw
aulee senutnissulussaulnein 4 seaufAe
WuIA (3) wuliunans (2) wuties (1) wazldiay
1y (0)

3)  WUUABURINATANUNTIATIEN
auduagly 15 dnvae laglingnouinnuiedl

anvauzsanadluseaulaain 4 sedvde wun
(3) wutunans (2) wutles (1) wagliimeny (0)
32 WUUFUA1AIATAIUNTTHAIUN
Audnwuzauluagvesajlsnioudaise
uinedodedifeinomn 4 Jsndu il
1) e lafsatugudnuus
Aadung
2) virupRseanudupgvesdiaies
3) qaiunIegaunnsesluns
Wawnudnvaranuduag
4 ANuAeIN1TA1UNlEuIeNIg
Sunaviaunudnvarauduag
5 °ﬁ|,1'iumiﬂmvﬁ%%’mﬁusamm%agamﬂ
gu JUNATOMALATATI
4.1. m‘U‘uaﬁdammﬂL%'aul,wiazizﬁu%u
Fausifseudnudi 1 Sufseunudil 6 sedudu
a¥ 100 AL AL $117U 600 AL
4.2 \iudeyanniunasesluiufiauia
AunATatarA3lsus suaSnunInedeidedlul
Fauszyuiugunasosiilugunusies edfidn
Uissquﬁu’wm 1w 250 au Tulusunaaaunans
AAvBsMIAEL 2 Un1sfnw 2558
4.3 \ivdeyasinaglaenisduainagyn

NG|
4.

NS

NUAITTIIN 20 AU LAIBABULUUABUAINLAY
fun1wal
5. A15IASITHYRYA

u
a

asrgndeyatdalsuim Iaeldais
wssaulumsieszsideyaiieriuainudaiiy
3nA3 UniSeu wazgunases laglduinsin
4 sestu daust 0-3 Tnedlinauslumsutamnudisld
2.51-3.00 mangfewu/Anginssutuann
1.51-2.50 wnedanu/dngAnssutudunans
0.51-1.50 vanefemu/dnginssutiutios
0.00-0.50 e laiwu/lsifingfnssuni
wartauelusvuuunisslseney
A195UY dunTIATeitayaldanmnn 1935
Ansgiidomilldannisdunivaieg
6. Iz8IANUNTIY

7 5 avuit 3 Uszsufou Muenou - Sunau (2560) 491



213EINTRAUYNBULALAMNINGIN 5(3): 489 - 496 (2560)

sygzalunsAiuNSIeAsalltan
VAU 12 hou AaAounNuNuS 2558 §9 Loy
dmnau 2559
NaNISANEI

1. wamsAnwansuzaNluazmNEn L3
NnUszaUNIRliSey
tidsutudsesdnuneusuiinnudiuiy
AslsassuaSaun Ine delesind Unnsdnw
2558 fdnwazannduagiifisuszasdamsiuegly
sefuUunaa (Ms1eit 1) uazidlefiansanluusas
AuANwAIENUI 3 SusuusniinuinAenisyavy
dletinSewinanud uismemsnzauivanuidueg
wardiemdetnSeurernuiule dunmdnue

Tifiaszasd Tunmswnulussdudos Taeiuin
asliannsodnevendonlioudlaldnniian
sesannAouanmgAnssuitlimanzaniuanudy
A3 dauinGoutudseufnunoulaeiauiiuii
AslsaseuasauIneneliednl Un1sdnu
2558 fignwazanuiduagifisUszasdnmsmegly
syivdunans wasilefinnsanluusazaudnuvas
WU 3 Suduusniinuannde InanidledinEeuii
An nsyjuinlunisinieuasulaznisaey diu
Audnwazlifisszasd Tunmmsaudivimuluszau
ffor Tnowfiuiagliaunsadieveademliidou
wilaldanniiagn sesaunfensiingiivimunddise
niseu

Table 1 The study of characteristics of Chiang Mai University Demonstration School teachers by

analyzing the comments from the questionnaire collected from students, parents and

teachers as the table shown below.

Students
Teachers’ characteristics Junior High School Parents Teachers
High School
Level Level

1. Using complimenting speech when students do a good 2.76 2.04 2.67 2.38
thing

2. Giving warning speech when students make a mistake 2.51 2.56 1.50 2.68

3. Being willing to help students 231 2.32 2.46 2.60

4. Ethics adapting during a class 2.40 2.15 2.54 2.76

5. Devoting to teaching and lesson preparation 1.94 2.49 2.25 2.38

6. Being acting to every student with equality 2.49 2.25 242 2.45

7. Dressing appropriately for being teachers 2.64 2.44 2.58 2.45

8. Using new techniques in teaching 2.25 2.09 221 2.30

9. Enhancing love and unity 2.31 2.04 2.40 2.38

10. Conserving and supporting Thai Wisdom and Culture 2.07 1.77 232 2.38

Total 2.39 2.21 2.34 2.47

11. Teachers cannot transmit the knowledge to students 1.25 151 1.13 2.45

12. Teachers behave inappropriately for being teachers 0.70 0.94 0.63 2.45

13. Teachers use inappropriate words with students 0.68 1.02 0.63 2.38

14. Teachers have prejudice against students 0.67 1.31 0.72 2.45

15. Teachers seek benefits from students 0.61 0.87 0.32 2.38

Total 0.78 1.13 0.68 2.42

Total 1.58 1.67 1.51 2.44
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Abstract:  This investigation was carried out in order to study the characteristics of
Chiang Mai University Demonstration School teachers. The study sample consisted of 20
teachers, 600 students and 250 parents. Two different questionnaires were used as quantitative
research tools. One surveyed teachers’ characteristics from the experiences of the students and
parents. The other surveyed critical ideas of the teachers about their own characteristics.
Moreover, the teachers were interviewed in order to check these characteristics with qualitative
research methods. The results showed that (1) the opinions of the students, parents and teachers
were at moderate levels towards the characteristics of Chiang Mai University Demonstration
School teachers, and (2) teachers realized that the roles and responsibilities of professional
teachers are issues that they should be concerned with. Moreover, teachers said that they were
proud to be a part of Chiang Mai University Demonstration School. However, they had some
weaknesses that might affect their ability to teach in, as well as learn from, classes. Therefore,
there is a need for policy to encourage the development of teachers’ characteristics under the
framework of the Teachers’ Council of Thailand.

Keywords: Characteristics of teachers, teachers in Chiang Mai University
Demonstration School
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Introduction

Teacher is a high-level technical
profession, and teachers are educational
staff with crucial importance for the
development of high-quality people who
will become a valuable resource for the
nation. The National Decree on Education
1999 (Amended Second Version 2002,
Third Version 2010), The Amended
National Education Plan 2009-2016
(Ministry of Education, 2010), and the 11th
National Economic  and Social
Development plan 2012-2016

(Office of the National Economic
and Social Development Board, 2011)
have established targets for the
management of education to produce well-
rounded, complete Thai citizens, in terms
of physical health, psychological health,
consciousness, morality, ethics and culture;
people who can live happily together in
daily life. His Royal Highness Crown
Prince Maha Vajiralongkorn stated to the
Committee of senior teachers at Sala
Dusidalai on 11 November 2015 that ...the
responsibility of teacher is high creative
task because it is the approach to educate
children and the youth to be good people
with knowledge. That is to develop people
into major force in order to create
prosperity and progress for the nation in the
future. People who are completely
responsible for this duty must be real
teachers; they must be compassionate and
must possess good intentions for their
students and other people for all the time.
Additionally, they must be prepared to
work and sacrifice their own happiness
without consideration for their own

personal benefit or compensation...” This
statement is in line with the ethics and
characteristics of the Office of the
Education Council (2008), which defines
the characteristics of a good teacher
according to the principles of the 10
teachers” standards: 1) discipline 2)
honesty and justice 3) industriousness,
frugality, and persistence in work 4)
awareness  of  responsibilities  and
responsibility towards society and the
nation 5) creative, critical thinking and
reasoned decision-making 6) enthusiasm in
democratic governance, with love and
honor for the nation 7) healthy in body,
speech and heart 8) capacity for self-
reliance, and dependability, not relying on
assistance from others 9) proud and strive
to maintain the culture and resources of the
nation and 10) sacrifice and compassion,
appreciative, brave and in unity with
others. From consideration of these
qualities, it is evident that if there is policy
to support the development of teachers
with these qualities, this will be an
important factor in achieving teachers with
high-level professional characteristics. Or,
it could be said that professional teachers
will be teachers with the characteristics
necessary for a teacher. Put in another way,
teachers will have the heart of teachers
(Chalakbang, 2016).

The Chiang Mai University
Demonstration School lies under the
management of the Faculty of Education of
Chiang Mai University, and is an
educational institution at the level of upper
primary education that consists of students
and parents who enter to get education
through  their own interest and
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expectations. Thus, there are high
expectations on the teachers, that they are
specialists in their field, that they have
professionalism, and are the heart of efforts
to achieve high quality education. It is thus
necessary that teachers review and reflect
on their characteristics as a teacher.

Based on this, the research team
decided to research the characteristics of
the teachers in the Chiang Mai University
Demonstration  School, focusing on
research with students, parents and the
teachers themselves. The research will
show the situation of teachers’
characteristics as it currently exists,
including the views and expectations from
the perspective of those involved and the
self understanding of teacher’s
characteristics as expressed by the
teachers themselves. The results of this
research will inform policy to support
teacher development and raise the quality
and reputation of the Chiang Mai
University Demonstration School.

Materials and Methods

1. Population

The population used in this
research consisted of: teachers from the
Chiang Mai University Demonstration
School in the academic year of 2015, 59
individuals; students of the Chiang Mai
University Demonstration School in the
academic year of 2015, 729 individuals;
parents of students at the Chiang Mai
University Demonstration School in the
academic year of 2015, 700 individuals.
The research sample group was chosen
through a process of narrowing, leaving
20 teachers, 600 students and 250 parents
for the research.
2. Scope of research

This research set out to study the
characteristics of the teachers at the Chiang

Mai University Demonstration School
using the framework of the Council of the
National Educational Council (Office of
the National Educational Council, 2017).
The researchers synthesized the following
15 issues: 1) praise when students
performed well 2) instructions when made
mistakes 3) degree of help provided to
students 4) incorporation of ethics and
morality into the lessons 5) investment of
time and effort in preparation of and
delivery of teaching 6) equality in
interaction with students 7) appropriateness
of dress for the role of teacher 8) use of new
techniques in teaching 9) encouragement
of love and cohesion 10) encouragement
and preservation of Thai culture and local
knowledge 11) transfer of knowledge to
students in easily-understandable way 12)
expression and behavior as appropriate for
teacher 13) appropriateness of speech used
with students 14) attitude towards students,
and 15) refraining from extracting personal
benefit from interaction with students.
3. Data collection tools

There were two types of tools
utilized in this research: 1) questionnaire
for collection of quantitative data, and 2)
interview  guidelines  for  collecting
qualitative data.

3.1 The questionnaire was
designed to gather data on the opinions of
teachers, students and parents regarding the
characteristics of the teachers, using 15
issues identified by drawing on the
framework set out in the National
Education Council’s standards, and assessing
at four levels.

(1) survey of teacher
characteristics current situation from
experience of students, utilizing the 15
characteristics identified; students were
asked to indicate their experiences using a
4-level scale in which (3) experienced
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teacher characteristics to a high degree (2)
experienced teacher characteristics at a
medium degree (1) experienced teacher
characteristics at a low degree and (0) did
not experience teacher characteristics.

(2) survey of teacher
characteristics current  situation from
experience of parents, utilizing the 15
characteristics identified; students were
asked to indicate their experiences using a
4-level scale in which (3) experienced
teacher characteristics to a high degree (2)
experienced teacher characteristics at a
medium degree (1) experienced teacher
characteristics at a low degree and (0) did
not experience teacher characteristics.

3.2 survey of teachers’ analysis
of 15 issues, regarding the degree to which
their own performance reflected the
teachers’ characteristics, using a 4-level
scale in which (3) experienced teacher
characteristics to a high degree, (2)
experienced teacher characteristics at a
medium degree, (1) experienced teacher
characteristics at a low degree, and (0) did
not experience teacher characteristics.

3.3 The interview guidelines
were designed to gather data from teachers
on the development of teachers’
characteristics, incorporating 4 main
issues:

(1) understanding of
teachers’ characteristics

(2) attitudes
position as teacher

(3) strong  points of
teacher characteristic development

(4) needs for policy
support in  developing teacher
characteristics
4. Research process

Data was collected from students,
parents and teachers in the following way:

towards

4.1 Collect data from students
by year of study, from year 1 to year 6, with
100 students per year of study for a total of
600 respondents

4.2 Collect data from parents
during the meeting of the Parent-Teacher
Association,  where  class  room
representatives meet with teachers; in total
250 people attended the meeting on the
mid-term exam day of the second semester
of academic year 2015

4.3 Collect data from teachers,
selecting a sample of 20 people to answer
the questionnaire and participate in
interviews
5. Data analysis

Quantitative data regarding the
opinions of students, parents and teachers
was analyzed using descriptive statistics,
with a 4-level scale from 0-3. Principles for
interpretation are as follows:

2.51-2.00 indicates

high level of performance
1.51-2.50 indicates
medium level of performance
0.51-1.50 indicates

low level of performance
0.00-0.51 indicates

no performance

Findings were displayed in tables
together with explanatory text. With
regards to the analysis of qualitative data,
the material obtained in the interviews was
subject to analysis by the researchers.

6. Research duration

This research was carried out over
a period of 12 months, within the period of
February 2015 to August 2016.
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Results

1. Characteristics of teachers
according to students’ experiences

The junior high students generally
felt that the teachers filled expectations for
the teacher’s characteristics at the medium
level. (Table 1) Considering each factor,
we find that students gave the highest level
of performance assessment for using
complimenting speech, appropriate dress
and aiding students. Low assessment was

Table 1

given for the factors of transferring
knowledge to students, followed by acting
inappropriately. High school students felt
that generally teachers filled expectations
at the medium level. Considering each
factor, we find that students gave the
highest level of performance assessment
for warnings when students make mistakes
and devotion to lesson preparations and
delivery. Low assessment was given for the
factors of transferring knowledge to
students, followed by teacher attitude

towards students.

The study of characteristics of Chiang Mai University Demonstration School

teachers by analyzing the comments from the questionnaire collected from

students, parents and teachers

as the table shown below.

Students
Teachers’ characteristics Junior High  High School  parents  Teachers
School Level Level
1. Using complimenting speech when 2.76 2.04 2.67 2.38
students do a good thing
2. Giving warning speech when students 2.51 2.56 1.50 2.68
make a mistake
3. Being willing to help students 2.31 2.32 2.46 2.60
4. Ethics adapting during a class 2.40 2.15 2.54 2.76
5. Devoting to teaching and lesson 1.94 2.49 2.25 2.38
preparation
6. Being acting to every student with equality 2.49 2.25 2.42 2.45
7. Dressing appropriately for being teachers 2.64 2.44 2.58 2.45
8. Using new techniques in teaching 2.25 2.09 2.21 2.30
9. Enhancing love and unity 2.31 2.04 2.40 2.38
10. Conserving and supporting Thai Wisdom 2.07 1.77 2.32 2.38
and Culture
Total 2.39 2.21 2.34 2.47
11. Teachers cannot transmit the knowledge 1.25 1.51 1.13 2.45
to students
12. Teachers behave inappropriately for being 0.70 0.94 0.63 2.45
teachers
13. Teachers use inappropriate words with 0.68 1.02 0.63 2.38
students
14. Teachers have prejudice against students 0.67 1.31 0.72 2.45
15. Teachers seek benefits from students 0.61 0.87 0.32 2.38
Total 0.78 1.13 0.68 2.42
Total 1.58 1.67 151 2.44
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Characteristics of teachers
according to parents’ experiences

Parents were of the opinion that
teachers filled expectations for the
teachers’ characteristics at the medium
level, as shown in Table 1 Considering
each factor, we find that parents gave the
highest level of performance assessment
for complimentary speech, appropriate
dress and integration of morals and ethics
into the lessons. Low assessment was
given for the factors of transferring
knowledge to students, followed by
teacher attitude towards students.

The factors that were observed
most directly by parents included
appropriateness of dress, aiding students
and complimentary speech to students.
Those factors that were informed mostly
by information from the students
included the problems of not transferring
knowledge effectively to students, not
using new techniques and using
inappropriate speech with students.

Results of analysis of teachers’
characteristics

The assessment in the teachers’
self-evaluation was in the medium range,
as shown in Table 1. Considering each
factor, we find that teachers gave the
highest level of performance assessment
for integration of morality and ethics,
warnings when students made mistakes
and assisting students when they have
problems. Low assessment was given for
the factors of transferring knowledge to
students, followed by teacher attitude
towards students.

Results of analysis of development
of teachers’ characteristics

The findings from interviews with
teachers regarding the development of
teachers’ characteristics are presented
below.

Regarding understanding  of
teachers’ characteristics

Understanding of  teachers’
characteristics focuses on roles and
responsibilities, commitment, and
appropriate behavior. When there are
result from this work, it will be evident in
the performance of the students; for
example, when they are able to
successfully  complete a  project
assignment, when they graduate from a
class level or they are able to continue
their studies at the next level as desired.
These successes create pride among the
teachers, that they were able to work
together to improve the reputation of the
school.

Strengths and weaknesses in
development of teachers’ characteristics

Regarding the strengths and
weakness in development of teachers’
characteristics, the research found that
the teachers had ideology, love and
genuine belief in their professionalism as
a teacher. They found joy in teaching
their students, were active in seeking out
new knowledge on an ongoing basis.
Even if they are tired, they prioritize the
needs of the students. However, there are
still weaknesses, including not being a
good role model, for example with
regards to being on time, not daring to
criticize  students. In  addition,
preparations for teaching and investment
of time and energy into teaching suffer
from the lack of time to research new
issues and up-to-date instruction
techniques. Demands on teachers’ time
are high, to the extent that teachers may
not be able to manage their own personal
systems effectively. The high load of
both administration and teaching has
negative impacts on their work, in the
case of some teachers.
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Needs for policy support of
teachers’ characteristics development

The needs for support and
development of teachers’ characteristics
from the policy side were expressed by
the teachers in terms of the desire for the
school to organize trainings for teachers
and educational staff. Moreover, they felt
that morality and ethics activities should
be organized for teachers and students
together. At the same time, morality and
ethics should be integrated further into
the teaching at the school. Finally,
teachers felt that more should be done in
the way of providing social benefits and
increased salary, as well as bonuses for
professional stability.

Discussion

The results of our research on
teachers’ characteristics at the Chiang
Mai University Demonstration School
found that in general the level of
performance according to the selected
issue indicators was medium, for all three
groups surveyed. This indicates that
students and parents have similar
thinking regarding this issue, namely that
teachers should have the characteristics
that make them good models for the
students. This may be because both have
high expectations of their teachers. This
supports the findings of Srisa-an (2017),
Dusadi et al. (2016), Pra Mahawutichai
(2010), Chalakbang (2016), Nontaka
(2016) and Thanaphatchottiwat (2015),
which proposed three issues regarding
teachers’ characteristics: 1) teachers
should be knowledgeable about whatever
they are teaching 2) teachers should use
teaching methods that allow students to
understand easily, as well as providing
explanation, motivation, stimulation that
is enjoyable so that students can gain

happiness and joy from their learning
experiences 3) teachers should be
professional, with love for their work and
their students and perform their duties
within  the framework of teacher
standards. Moreover, teachers should
have long-term perspectives. Ethics
should be taught so that students develop
into good people. For these reasons,
teachers should constantly be aware of
the fact that they are working to foster
children that have high intellectual
capacity and quality, have morals and
ethics and have good attitudes. Students
that excel in these areas reflect the
qualities of their teachers. Both students
and parents desire teachers that have
these qualities. Teachers should be good
role models, invest time and effort in their
teaching, focus on morality and ethics,
and deliver warning speech to students in
a reasonable way rather than punishing
them. Teachers should increase their
efforts to encourage students with praise,
in the way discussed by Phra Khru
Wichaikhunnawat (2016), who researched
the development of model activities to
encourage morality and ethics among
students as stated in the teachings of His
Majesty the King. He reported that if
teachers are able to act as recommended
by the students and parents, incorporating
morality and ethics into the teaching, this
will produce results as found in the
research. The activities for morality and
ethics can be divided into three areas:
technical activities, technical activities
with religious practice and recreational
activities. The research also found that
implementing morality activities produced
good results in all nine issue areas among
students. Thus, this research is a good
example of how teachers organize
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activities to foster morality and ethics
among students.

With regards to the teachers
themselves, they also assessed the
characteristics in the medium range, the
same as the students and parents as
discussed above. This may be because
there are factors affecting their
performance. Jangsuk et al. (2016)
researched the relationships of factors
affecting professionalism in teachers, and
identified 5 sets of factors that can
explain the observed traits of teachers:
teachers’ individual factors, work factors,
management factors, motivation factors
and institutional factors. The teachers’
individual factors are the most influential
in teachers’ characteristics. Our research
found that in the Chiang Mai
Demonstration School, in some cases,
there was a lack of experience in
teaching, as well as a lack of teaching
methods that were effective in
transferring knowledge in a way that was
appropriate to student needs. With
regards to the work factors, it was found
that teachers had responsibilities as
advisors, supervision of different types of
student activities, as well as their basic
teaching responsibilities. These may
affect the general performance of
teaching activities. Another factor that
influences the teaching spirit of the
teachers is motivation. Half of the
teachers at the school are contract staff,
which means that the teachers lack
professional stability, and this may affect
the effectiveness of their work as
teachers. Good management and
institutional factors, together with good
relations among teachers, will enhance
the performance and results of the
institution. Both of these factors have

direct and indirect influence on the
strengthening of teachers’ characteristics.

This research has provided
information about the actual and current
situation at the school, including
expectations and analysis of the general
state of affairs, which can be utilized by
the school administrators to further
develop strategies for strengthening
teachers’ characteristics, in the ongoing
efforts to develop teachers that are of the
high standards set out in the draft
National Education Development Plan
2018-2037. Under this plan, teachers
have skills and knowledge, capacity and
capability according to the professions
standards. They are both teachers and
learners of new things that can adapt to
change, and can apply new methods and
innovations in their teaching, to develop
learners who perform well into the future
(Office of the Education Council, 2017).

Conclusion

The students and parents at the
Chiang Mai University Demonstration
School expect high technical quality in
the teachers’ characteristics, namely
good knowledge, capacity to transfer that
knowledge to students with new
technique, so that the students take
interest in their studies. Additionally,
they expect teachers that are good role
models in terms of morality and ethics.
Analysis of the teachers’ own ideas of
their characteristics confirmed that they
should increase their focus on the roles
and responsibilities of good teachers.
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