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Abstract
This research aimed to 1) study the effects of using service learning activities for academic service

to the society in the instruction in EIL 2210 Presentation Techniques Course, 2) to study the opinion of

students towards service learning activities. The population of the study consisted of 21 students in English

68 215815321113 Ui 5 avui 2



Studies major, Western Languages program, Chiang Rai Rajabhat University and 3 service receivers. The
research instruments were a learning plan in EIL 2210 Presentation Techniques course using service learning
activities, a questionnaire and interview forms of the students and the service receivers. The questionnaire
was analyzed by using mean and standard deviation. The interview forms were analyzed by using content
analysis.

The results of study revealed that the overall opinion of the students towards service learning
activities was at the highest level. (i = 4.50). When considered in each item, the highest mean was “I was
satisfied that | had a chance to do something benefits to others and society” (i =4.81) “I was satisfied
with the practice of presentation and communication skills correctly” (i = 4.71). The items of “I was
proud of myself after doing service learning activities” and “I was satisfied that | had a chance to practice
in other skills , such as problem solving skill during service learning project respectively ranked (i:
4.57). The findings from the interview of students appeared that most of them gained experience in doing
project, had more confident in contacting with the non governmental organization and entrepreneurs
in the community, learnt working in team and solved problems. Moreover, they were also proud to do
something beneficial for the disadvantaged people and the others in the society and most of them also

needed to do the project for society in the future. From the interview of the service receivers, they were

also very highly satisfied with the services.

Keywords : Service Learning/ Academic Service to Society
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