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ABSTRACT

The purpose of this research was the development of an Art Object Narrative-aid Application
utilizing QR Code for Android Operating System and a study of the satisfaction from the application users
that was collected from a sample of 400 website visitors who answered the questionnaire. 61% of the
respondents were female and 39% male. 82.5% of the respondents had attained less than a bachelor’s

degree education, 11.25% attained a bachelor’s degree education, 6.25% a master’s degree education,
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and 0% higher than a master’s degree education. Occupation of respondents: 86.25% were students, 8.5%
public servants/state enterprise employees, 2.75% private business employees, and 2.5% others.
Application information attribute: being accurate, complete, and clearly explained received the
average mark of 4.15; being up-to-date and interesting received the average mark of 4.00; and being
useful and corresponding to requirements received the average mark of 3.95. Application format attribute:
appropriate page layout, pictures and color received the average mark of 4.55; and easy-to-read and clear
font type received the average mark of 3.0. Application attribute on use: web page speedy access received
the average mark of 4.00, easy-to-use and convenient information search received the average mark of
4.15, and availability of channels for enquiries and suggestions received the average mark of 3.65. Overall
satisfaction ratings: overall satisfaction ratings of use of an Art Object Narrative-aid Application utilizing
QR Code for Android Operating System, A Case Study: Institute of Ayutthaya Studies which received the

average mark of 4.00 which was considered a very high level of satisfaction.

Key words : Art Object Narrative-aid Application, QR Code, Android Operating System, Institute of Ayutthaya

Studies, Phranakhon Si Ayutthaya, information.
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