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Abstract

Today, the education service pay attention more on customer to participate in complete
competition like other business. Thus, an analysis of applicants’ characteristics including who is the
customer, what are the customer’s needs and what are the customer’s abilities to consume services
that are important when operating an educational institution. This research aimed to explore
characteristics of applicants for Master Program of Nursing Administration (Plan A) including
personal data, work position, ability, and result of entrance examination. Data was collected from
478 application from the year 1990-2004. Research instrument was a data record form, developed by
researchers. Data was analyzed using percentage, proportion, Pearson’s product moment correlation

and Chi-square.

Results revealed that

1. Majority of applicants of Master Program of Nursing Administration were female,
average age of 31.91, single, worked as staff nurses, and graduate from nursing colleges. Grade point
average (G.P.A.) was 3.12. Thirty one point eight percent of applicants could pass the entrance
examination, of which 2.72 percent later withdrew.

2. Age of applicants has significant negative relationship with the result of entrance
examination at the level of .01, but sex and marital status were not related to the result of entrance
examination. Working place, degrees, and graduated institute were significant related to the result of
entrance examination at the level of .01, but position and G.P.A. were not related to the result of

entrance examination.



The results of this research could be used as a database in setting the criteria of applicants,
revising the curriculum for a Nursing Administration Program, and planning the promotion of the

program.



