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ABSTRACT
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The objectives of this independent study were to study the overall quality of work
life and the factors that affected work life quality of the employees at San Kamphaeng School,
Chiang Mai Province. The concept of work life quality was based on Management System of
Quality of Work Life (MS-QWL) presented by Human Capacity Building Institute, Industrial
Council of Thailand. The data was collected by questionnaire distributed to 151 employees of San
Kamphaeng School. The data was analyzed using frequency, percentage, mean, t-test, one-way
ANOVA, and multiple regression analysis.

The results of the study revealed that the overall work life quality of the
employees at San Kamphaeng School was at the high level or at 4.04 points out of the total of 5.

Their opinions on the work life quality factors were at the high level and could
be ranked according to the mean values as follows: spirituality, mind, environment, social
relationship, body, and life stability, respectively.

The level of work life quality was not different significantly in employees with
difference gender and education, whereas the differences in age, marital status, position,
department, income, and work period affected significantly their opinions on factors affecting

work life quality.
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According to a regression analysis, it was also found that there was a
significantly positive correlation between their work life quality and the factors that affected work
life quality. The only factor that was statistically significant at 0.01 to the overall level of work

life quality was life stability.
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