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Quality of Working Life of Personnel at the Dental Hospital

Faculty of Dentistry Chiang Mai University

Abstract
250498

This research is a descriptive study. The sample is personnel at the Dental Hospital Faculty of
Dentistry Chiang Mai University of 101 people. Objectives were to determine the quality of working
life and the factors that affect the quality of working life of Personnel. The tool used to study the
quality of life questionnaires to the researchers created using the concept of quality of life and work of
Walton (Walton, 1973). Consists of eight indicators, data were analyzed by the frequency distribution

of mean and standard deviation. And analyzed for the relationship.

The results showed that the quality of working life of personnel at the Dental Hospital Faculty
of Dentistry Chiang Mai University. Overall level. With an average of 3.02. And on the quality of life
is found in various aspects of the medium. The average in each of the following. A sufficient and fair
compensation is the average of 2.67. The working conditions, safety and health is average of 2.85. The
progress and stability in is average of 2.97. The opportunity to develop their own performance is
average of 2.78. The compatibility and relationships with other persons with the average of 3.16. The
privacy is the average of 3.02. The rhythm of life that is balanced is average of 3.29. And the benefit to
society as is average of 3.47. The quality of life is related to age, marital status, work status and salary

are statistically significant at 0.001, 0.01 and 0.05, respectively.

Discuss the results of the study show that quality of life of personnel at a moderate level in all
aspects. This may be because in the course of this research is in the midst of the management system
of the University of the Autonomous University of the State. The personnel get paid increased. The

personnel is mostly local people has resulted in enough quality of life itself.
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