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This research is a quantitative research. It aims to study the opinions of people in Bangkok
Metropolis about SARS crisis through press.

Its sampling group consists of 400 general people, which 38 of them are doctors. Among these 400,
202 (50.50%) are male, and 198 (49.50%) are female aging between 20 to 30 years old. Most of them
completed a bachelor’s degree, working as government officials.

The result shows that television was not only the most selected medium for the people during SARS
outbreak, but also the most reliable one for them. On the other hand, television was the medium that made
people panic the most.

People felt differently on SARS news reported by the media. The result shows that people had both
negative and positive feeling about those reports. For example, that the media reported that SARS was the
severest disease which could be easily transmitted, or the report that the Public Health Minister Sudarat
Keyurapan gave an order to anyone who had visited the precarious countries to be restricted in his residence for
14 days in order to watch the symptom.

However, people had a positive feeling about the report that Prime Minister Thaksin Shinawatra
insisted Thailand was not an epidemic country, and that the country was not in WHO’ s SARS list, and also
Prime Minister confirmed that Thai people could safely take a vacation on Songkran Holidays, which he
guaranteed by promising to give two millions baht to anyone who was killed by the disease.

The people’ s feeling that the media reported the news confusingly is at a moderate to high level, and
they also think that the government concealed the facts of SARS situation. They feel that the government did
not reveal the whole truth.

General people and the doctors think that during crisis, the media have a duty to perform by revising
all information thoroughly before reporting it as news. Moreover, doctors think the government should have

given clearly analytical information to the people instead of reporting what the government announced.
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