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2Department of Pharmacy Administration, Prince of Songkla University

Abstract

Objective: To study the rate of illegal drug advertising and rate of health product advertising with illegal claim of
therapeutic effects classified as drugs by related law, and to assess the probability of such advertising to mislead
consumers. Methods: The researchers recorded the programs broadcasted by 37 selected local radios in Songkhla from
the opening to the closing times for 4 days i.e., Saturday, Sunday and another randomly selected 2 weekdays. The
researchers evaluated advertising as legal, illegal or undetermined. Reliability of the evaluation was assessed by
comparing the ratings on 36 advertising from the researcher and 3 experts who were officers with extensive experience
in the issues. The result was satisfactory (Kappa>0.80). The researchers also rated the probability of advertising to
mislead consumers on the scale 1-7. Results: Twenty five from 37 selected radio stations advertised health products. All
25 stations broadcasted at least one illegal advertisements. The assessment of advertising on drug, food, cosmetic and
other health products (such as coins for curing diseases) found the rate of legal violation of 64.01, 46.84, 30.86 and
68.29 percent based on unique advertising, respectively. Advertising techniques using the interview of product users and
songs violated the law (>97% of unique advertising) more than any other techniques did. Advertising through the
presentation by radio host and spot advertising violated the law at the rate of 27.18-76.00% and 22.22-40.33% of unique
advertising (depending on health products). Three most legal infringements for drug advertising were false or
exaggerated claim, boastful claim of therapeutic properties and inappropriate encouragement of drug overuse (63.64,
34.34 and 29.63% of unique advertising, respectively). lllegal advertising showed a higher probability to mislead
consumer (with means of 5.08-5.41 from the total of 7, depending on health products) than legal one (with means of
1.33-2.66, depending on health products) with p<0.001. Conclusion: illegal radio advertisement of health products has
been a continuing problem. To solve the problem, additional mechanisms for surveillance of legal advertisement are

needed with the cooperation from all relevant stakeholders within the system.
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