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RESEARCH ARTICLE

Drug Related Problems due to Incomplete History Taking
in Community Pharmacies: Cases of Purchasing Drugs

for Others and Demanding for Specific Drugs

Nipapat Cheewasrirungrueng1, Sanguan Lerkiatbunditz, Suchada Soorapan3

"Model Community Pharmacy, Prince of Songkla University

2Department of Pharmacy Administration, Prince of Songkla University
3Department of Clinical Pharmacy, Prince of Songkla University

Abstract

Objective: To study drug related problems (DRPs) due to incomplete history taking in the community
pharmacies in the cases of purchasing drugs for others and demanding for specific drugs. Methods: The data were
collected by interviewing 58 clients purchasing drugs for others and 215 clients demanding for specific drugs from 2
model community pharmacies, Prince of Songkla University. The identification and classification of DRPs were
independently performed by 2 researchers using the PCNE version 5.01 algorithm. Results: In the 58 clients of
purchasing drugs for others, 22.4% of them provided inadequate information crucial for the consideration of appropriate
treatment. Without the direct history taking from the patients, 27.59% of patients would have at least one DRPs. The
most common DRPs were no clear indication for drug use (33.33% of all DRPs), inappropriate drug (16.67%), no drug
prescribed but clear indication (16.67%), duration of treatment too short (16.67%) and dose too low or dosage regime
not frequent enough (11.12). In those with DRPs, the DRPs reached 81.25% of them. Direct history taking from the
patients would prevent DRPs to reach 18.75% of patients. In the case of demanding for specific drugs, the dispensing of
requested drugs without history taking led to DRPs in 29.3% of patients. The most common DRPs were no clear
indication for drug use (28.57% of all DRPs), inappropriate drug (11.43%), duration of treatment too short (11.43%),
duration of treatment too short (11.43%) and dose too low or dosage regime not frequent enough (8.57). In those with
DRPs, complete history taking would prevent DRPs to reach 23.81% of the patients. Conclusion: The study shows that
incomplete history taking in community pharmacies in the case of purchasing drugs for others and demanding for
specific drugs can cause a significant number of DRPs. The through and direct history taking from patients is crucial for

identify and prevent DRPs.

Keywords: drug related problem, purchasing drugs for others, demanding for specific drugs, community pharmacy
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