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RESEARCH ARTICLE

Factors Affecting Organizational Citizenship Behaviors among

Civil Servants at the Sirindhorn Public Health Colleges

Buppha Raksanam1, Narongsak Singphibulporn2 and Sanguan Lerkiatbundit2

' Sirindhorn Public Health College, Trang

2 Department of Pharmacy Administration, Prince of Songkla University

Abstract

Objective: To determine the predictors of organizational citizenship behaviors (OCBs) among civil servants at
the Sirindhorn Public Health Colleges. Methods: The subjects were 342 civil servants working at 7 campuses of the
College around Thailand. The research instruments consisted of the organizational commitment scale modified from
those by Woramon Dethethapong and Wannarark pu, the quality of work life scale and the scale for OCB by Woramon
Dethethapong. Results: Response rate was 70.46% (N=234). The findings revealed that the levels of overall OCBs and
compliance behaviors were at the high levels (3.93+0.46 and 4.09+0.53, respectively; range is 1-5). Altruism was at the
moderate to high levels (3.76+0.53). Independent variables in the study include three dimensions of organizational
commitment and 8 dimensions of quality of work life. All predictors explained 37.60%, 20.40% and 35.70% of the
variance of altruism, general compliance behavior and overall OCBs, respectively. Significant predictors for altruism were
normative commitment, affective commitment, constitutionalism and social integration. Significant predictors of general
compliance behaviors were affective commitment and social integration. For the overall OCBs, its significant predictors
were affective commitment, normative commitment and social integration. Conclusion: The intervention for OCB should

target organizational commitment and the significant dimensions of the quality of work life identified in this study.

Keywords: organizational citizenship behaviors, quality of work life, organizational commitment, organizational

psychology, occupational psychology
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