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Abstract

The purpose of this study was to empirically validate the causal relationship model of psychosocial
factors that affect e-learning behavior. The sample consisted of 360 undergraduate students who
studied in Bangkok. Proportion stratified random sampling was used. Questionnaires were used to
collect data, with Cronbach’s Alpha coefficient between 0.90 - 0.95. Data were analyzed by
structured equation modeling technique. The result showed that the proposed model fitted with the
empirical data (chi-square=274.63, df= 85, p= 0.00, chi-square/df= 3.23, RMSEA= 0.07, GFI=0.92,
CFI=0.98, NFI=0.97). The result of path analysis showed that 1) Intention, perceived behavioral control,
social support and knowledge of e-learning had positive and direct effect on e-learning behavior
(B=0.53,0.16, 0.30, 0.09, p < 0.05, respectively). 2) Perceived behavioral control, attitude toward
e-learning and social support had positive and direct effects on intention (p = 0.46, 0.37, 0.18, p <
0.05, respectively). 3) Achievement motivation had positive and direct effected on Attitude toward
e-learning (f = 0.55, p < 0.05). 4) Perceived behavioral control, attitude toward e-learning and
social support played a mediating role variable of the indirect effects between intention and e-
learning behavioral (B = 0.24, 0.20, 0.09, p < 0.05, respectively). 5) Achievement motivation
played a mediating role variable of the indirect effects between attitude toward e-learning and
Intention (B = 0.21, p < 0.05). 6) Subjective norm had no positive direct or indirect effect on e-
learning behavior.

Keywords: e-learning behavior, intention, perceived behavioral control, attitude toward e-
learning, social support, achievement motivation
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