U

UNAINGEY HHINNGNHATTITNS

MNPIPNAATUHTUNN (T INNYNYY)

USayan

NINGIYNYU NN

/N AV

4 v 9 a a J o a o 9
L?EN ﬂ'lii‘]J?j“lJiiEl'lﬂ'lﬁllag1]i$t’fﬂ‘ﬁWﬁfJ\3ﬂﬂ15ﬂJ0\1WHﬂ\ﬂu‘UiH“Vl IGIIEJ@H?JWWH?]?

[

109

Perception of Organization Climate and Effectiveness of Employees at Toyota

Metropolitan Co.,Ltd.

ya o v A A 4
UIUHIY UHWHANIUNU BITUUN

JAa <
lawnsanviusenTag
UseHunssums
4
( JOIMAATI9130013 INFIHA, Ph.D. )
NITNM3
4 aw
( seamaninnsdainal auiinu, Ed.D. )
NITNM3
4 a o
( FONNANIINTIAUNYIA TUNTUL, Ph.D. )
o 9 a
WIMHIDAIYY
[} A s o a
( drremaniinsdnngiad g3uen, Ph.D. )

U A A [y a (Y] (XY
UUNAIN1QE N‘l’i13‘i’l€]1ﬁﬂ!ﬂ‘l§lﬂﬁﬂ”Ii’l’ﬂii‘ﬂ‘i@ﬂ!!g?

Y

( 599PNAATINTINYIU F52Na, D.Agr. )

AUUAT N INENaL

A A
UN 121381 N.f.




a a J
INPIUNUD
A
1393
v 9 Aa A s o a o 9 o w
fﬂii‘]J?J‘]Ji'ifl"lﬂT?fLLﬁ%‘]Jigﬁ‘VlﬁNﬁ@ﬂﬂﬂTﬁﬂlﬂQWHﬂﬂTHUiEﬂ Talenwviung 310

Perception of Organizational Climate and Effectiveness of Employees at Toyota

Metropolitan Co., Ltd.

Tag

v A A J
UNFANIUNY FITUUN

LU

o a A o a v 4
UUNAINYIY UH1INYIQUNHATATAT
y 4 ] a a % a a A
moANuaNY TSy Inemaasuiugia InInesmuri)

N.A. 2552



% 4 [ a A Y a o
il 5w 2552: MmsuiussemauazlsydninassnmsveaminauuiEn
TaTedwriuas 10a USyoninemaasumtiags Aaine1gusu) 8191390
IIMUTU NN Yszsrunssumsnlinw:

50IFNANITITH013 IW¥sKA, Ph.D. 178 il

= 3 dy A v d A = Y] v 9
MIANEIATIN WIngllseasaine 1) ANHITCAVUDINITIU]

Q

o
UFTNADIANT LAY
Aa a o Ly a o o w 4
szansuassamsvoamiinan usem Ialedviiuas e 2) eAnylSeumen
[ 1 y 1 [} o Aa A 4
danpazdIuyAna NenlinansznuAeMIsUiUTTOIMADIAMS tazlszdninasnns
o a o o w 4 Y] ] 4 1 [
yoawinnuuiEnIaledmmiuns $10a 3) emanuduiussznimssuiussoma
J a A J Y] a o o W 1 Y 1
p9AMs uazlizaninavesesamsvesntinnuusinlaledwnmiuas $1da nguiiedis
ao 3 dyd @ A o 9 o w o A A A 9
TumsIveasatlluminauusinla leauriuas 310 31U 254 AU Aol gy
Aav A aad‘ 9 a <Y Y U " 9 U d' 1 d‘
M98 A HUVdOUNN ddan I lumsnsizidoya laun Mfesaz, Aunde, diud
LY Aa 4 Y] ] 4 A o a <Y
SAVUNINTIIVY, t-test F-test tazarduilszansavduiusveuiiesdy Jnsizvivoyalay

15T15unsuneuiInDs

E
Yo A

= @ = [ ) 4 Aa A
WaﬂWﬁﬁﬂHWﬁqﬂUlﬂﬂQHUW 1) WUNANUNMITTUFUITYINIADIANIG wazilsednsma

4 1 o o { 1 o o
peamsegluszauihunan 2) winauitieny uazanumwansauanaNny Inssug

o w

VFTMABIRMIUANA1AY pgalitTod1Aameadanszay 000 1oy .009 mMuddy  uag

i
) =

[ a A J 1 @ ' @ @ aa [
ﬁﬂ"liiﬂi)ﬂﬁ$ﬁ'1/]‘ﬁﬂa’f)\‘]ﬂﬂ'lﬁlmﬂﬂﬁﬂu GIANYEo R UNNADANTEAU .000 Lias .002

v J a A

o w @ 4 @ @ 4 1 09/'
fuAAY 3) ﬂ']'i3llil‘ﬂiﬁﬂTﬂTﬁ@QﬂﬂWiﬁﬂUTMﬁNWU‘ﬁﬂﬂﬂﬁgﬁﬂ‘ﬁwaﬂﬂﬂﬂWﬁSﬂNﬁﬂﬂ N

v
A o o an [

Tagsaunazsediu egnlitodingnieadanszay 002 1ag 000 MUaIAL

A A aan A A
GRERE R a’lflﬂJ@G]f'fJﬂﬁzﬁ'IUT‘liiiJﬂ'li



Mattanee Jiranond 2009: Perception of Organizational Climate and Effectiveness of
Employees at Toyota Metropolitan Co., Ltd. Mater of Science (Community
Psychology), Major Field: Community Psychology, Department of Psychology.

Thesis Advisor: Associate Professor Aree Petchpud, Ph.D. 178 pages.

Purposes of this study were: 1) To find out the levels of perception of
organizational climate and organization effectiveness of employees at Toyota Metropolitan
Co., Ltd. 2) To do the comparative study of personal factors that might affect perception
of organizational climate and effectiveness. 3) To search for the relationship between
perception of organizational climate and effectiveness. Samples were 254 employees of
Toyota Metropolitan Co., Ltd. Data were collected by questionnaires. Statistics of
percentage, means, standard deviation, t-test, F-test and Pearson product moment correlation

coefficient. Data were analyzed by computer program.

Results could be summarized as follows : 1) The level of perception of
organizational climate and effectiveness were moderate. 2) The personal factors of age
and marital status showed the significant difference in perception of organizational
climate at .009 to .000 and effectiveness at .002 to .000 respectively. 3) There were
highly significant correlations between perception of organizational climate and

effectiveness as a whole and each component at .002 to .000

Student’s signature Thesis Advisor’s signature
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MINOUHNILIY malunqu 251 482.54 1.92
3 253 489.61
FEHINNGY 2 7.91 3.96 5.49 005
m3uaaviwailsz Tond melungu 251 181.01 0.72
39 253 188.93
FLHINNGY 2 27.58 13.79 7.18 .001
ms Inanud R iuna melungu 251 481.67 1.91
VDI 3 253 509.26
FLHINNGY 2 31.64 15.82 8.39 .000
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3 253 504.83
FLHINNGY 2 37.13 18.57 9.14 .000
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FENINNGY 2 24.27 12.13 4.67 010
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FLHINNGY 2 34.39 17.19 7.21 .001
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3 253 632.52
3LHINNQY 2 12.02 6.01 3.18 043
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FEHINNGY 2 19.55 9.77 5.93 .003
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3 253 586.99
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msmuguuesdiisdutiyry  melunqu 251 693.00 2.76
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39U 253 922.31
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Y J y o o J
msnwmnﬁ 1 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬂ1ﬂ1ﬁ®\1ﬂﬂ1§

Y Y J @ a o Y o w
ﬂTL!Iﬂﬁ\‘]ﬁﬁN’ﬂ\iﬂﬂTi VDNNHUMNUUTEN T@]TEJ@]"I?JW"IHQ? 1NN

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 6 32.87 19.913 .243 705
Item 7 33.30 24.079 -424 786
Item 8 33.47 17.775 468 .676
Item 9 33.17 16.971 .641 .653
Item 10 33.10 23.610 -.350 785
Item 11 33.33 17.885 462 .677
Item 12 33.40 16.869 528 .665
Item 13 33.73 18.754 373 .690
Item 14 33.90 17.128 .644 .655
Item 15 33.33 17.540 567 .665
Item 16 34.30 16.769 .549 .661
Item 17 33.63 17.482 449 .678
Item 18 33.27 18.271 .696 .666

Alpha =.711
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Y J y o o J
msnwmnﬁ 2 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬂ1ﬂ1ﬁ®\1ﬂﬂ1§

AUNATTIU VoIMinOUUTEN TaTodmuniunas $1ia

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 19 34.57 23.495 400 768
Item 20 34.50 21.776 591 .749
Item 21 34.77 22.530 463 761
Item 22 34.17 23.937 176 793
Item 23 34.60 25.490 .010 .806
Item 24 34.67 22.023 .589 751
Item 25 34.63 22.171 491 758
Item 26 34.67 23.678 357 71
Item 27 34.50 22.121 458 761
Item 28 35.00 23.655 323 74
Item 29 34.80 21.338 593 747
Item 30 34.73 22.133 538 755
Item 31 34.80 21.821 454 762

Alpha =.781
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Y J y o o J
msnwmnﬁ 3 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬂ1ﬂ1ﬁ®\1ﬂﬂ1§

MuanusuRarou veaminauusyn Talodmmiuas e

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 32 36.97 30.447 .805 .865
Item 33 36.97 30.654 766 .866
Item 34 37.07 30.478 472 .878
Item 35 37.17 31.178 445 .879
Item 36 36.90 28.645 .647 .868
Item 37 37.13 30.740 445 .880
Item 38 36.70 30.562 .658 .869
Item 39 36.70 31.114 571 .873
Item 40 36.83 30.557 .654 .869
Item 41 36.93 31.444 425 .880
Item 42 36.93 31.099 572 .873
Item 43 37.30 28.562 .507 .881
Item 44 36.80 29.890 739 .865

Alpha = .881
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Y J y o o J
msnwmnﬁ 4 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬂ1ﬂ1ﬁ®\1ﬂﬂ1§

dumseansuluaua veaminauusyn Ialedmuas s1ia

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 45 25.07 22.547 328 727
Item 46 26.33 20.713 712 .686
Item 47 25.13 22.809 268 735
Item 48 25.47 23.223 229 739
Item 49 25.43 25.082 -.026 75
Item 50 24.80 23.062 298 730
Item 51 25.40 23.628 226 738
Item 52 25.00 22.345 391 720
Item 53 24.70 22.907 450 718
Item 54 26.23 20.737 .631 .692
Item 55 25.93 20.823 463 710
Item 56 25.90 20.921 514 704
Item 57 26.20 22,717 444 17

Alpha =.739
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msnwmnﬁ 5 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬂ1ﬂ1ﬁ®\1ﬂﬂ1§

audannuatiuayy veaninanuusen Taledwniuas $1ia

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 58 37.67 32.437 474 .898
Item 59 37.77 31.289 .656 .889
Item 60 37.83 29.799 790 .881
Item 61 37.63 31.413 .802 .883
Item 62 37.67 32.782 .689 .889
Item 63 37.77 31.909 .680 .888
Item 64 37.73 31.237 752 .884
Item 65 37.60 33.145 526 .894
Item 66 37.67 31.954 .670 .888
Item 67 37.63 34.792 272 .905
Item 68 37.90 31.679 525 .896
Item 69 37.70 32.355 577 .892
Item 70 37.83 33.316 526 .894

Alpha =.899
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ﬂ1§1QN‘H'Jﬂﬁ 6 ﬂWﬂ’J'IlIL%E]SJui’JiJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂiﬂiiﬁﬂﬂ'lﬁﬂﬁﬂfﬂﬁ

AMUNANNUENITY YoIniinauusEm Taleduniuns $1na

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 71 36.27 28.754 .556 .880
Item 72 36.90 33.679 -.132 928
Item 73 36.30 29.114 .585 .879
Item 74 36.33 28.506 .586 .879
Item 75 36.23 27.771 750 871
Item 76 36.20 29.407 .599 .879
Item 77 36.17 30.833 327 .890
Item 78 36.17 27.730 710 .873
Item 79 36.30 27.252 .691 .873
Item 80 36.43 26.806 817 .867
Item 81 36.37 27.206 .822 .867
Item 82 36.43 26.599 .850 .865
Item 83 36.30 26.838 812 .867
Alpha = .888

Alpha (16 — 83) = .916
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4 1 4 o [ a A 4
msnwmnﬁ 7 ﬂ1ﬂ’)'llll%@llui’nJ (Reliability) VDU VUFDUDIY ﬂﬁiﬂi}ﬂigﬁ%‘ﬁwaﬂﬂﬂﬂﬁ

auanudangu vesninnuuian Taledwmiuas $10a

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 84 5.23 1.564 267 .670
Item 85 5.27 1.375 448 401
Item 86 5.30 1.321 481 348
Alpha = .584

M31WUINT 8 AT UTIN (Reliability) Vouuuudounw aumssuilszaning

s o s @ a o o w
BNANTT ?’Bﬁuﬂ']5W¢Jlu1@\1ﬂﬂ'ﬁ€llﬂ\jwuﬂ\1']uvﬁy1/] Iﬁiﬂg]}']i]‘ﬁWuﬂi 1NN

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 87 6.00 897 496 313
Ttem 88 6.37 930 545 247
Item 89 6.30 1.321 181 766
Alpha = 584

MSHUINN 9 AIANUFOIUTI (Reliability) YoIuDUAOVO N AUMssV3Uszanina

2IANT MUMITIWTHVoIMITINUUSEN TaTedmriiuns $1a

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 90 6.00 .897 .644 774
Item 91 5.80 1.200 .694 716
Item 92 5.73 1.099 .667 724

Alpha =.806
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M1HUINT 10 AIANTIUTIN (Reliability) VouuuudoUn I Mumssuidszdning
4 a o a o
p9ANs Mumsnuauuuuulsensy lag vesminauusEm

TaToduviiuns 310a

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 93 5.63 1.689 .535 735
Item 94 5.50 1.569 704 557
Item 95 5.47 1.499 .546 736
Alpha = .758

MINWUINTA 11 AT UTIN (Reliability) YOUUUFAOUN N AIUMITUTUsZANTHA

4 §{ o @ a o o w
DNANIT @9{'\1‘!?]'3']1]!)%@1]1! VYDNINWUHMNIUUIHEN Iﬂiﬂg{"mﬁﬁluﬂﬁ 1NN

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 96 5.93 1.375 547 702
Item 97 5.77 1.289 .682 535
Item 98 5.70 1.597 .509 137

Alpha =.748
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MHUINA 12 AIANTIUTIN (Reliability) VouuuudoUnI amumssuidszdning

PIANT AUMIAAEDN VoIWIinNULITEM Taledumuas $10a

Scale Mean Scale Variance Corrected Alpha
If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted
Item 99 5.93 1.444 814 17
Item 100 5.83 1.868 728 798
Item 101 5.57 2.047 .666 .853

Alpha = .855

M319WUINT 13 AIANNFIUTIN (Reliability) VoIUUFOUD W AuMsTuilszdntna

J o Aa v o w
NANIT g]l'luﬂj'luﬁa'lﬂﬁa'lﬂ UBINWUNIUUTEN IﬁjﬂéﬁﬂﬁWHﬂﬁ 1NN

Scale Mean Scale Variance Corrected Alpha
If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted
Item 102 6.27 1.168 562 764
Item 103 6.00 1.034 701 .604
Item 104 6.00 1.241 .596 726

Alpha =.780

M3WUINN 14 AIANNFNUTIY (Reliability) VOuUDEOUN I Mumssuidszaning

i’)ﬂﬁﬂﬁ ﬁ?ﬂﬂﬁlli’)‘ﬂ‘ﬂll"lﬂ\ﬂu VOINUNNUVTEN T@Tﬂﬁmmum 3109

Scale Mean Scale Variance Corrected Alpha
If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted
Item 105 597 1.482 831 .844
Item 106 597 1.551 767 .895
Item 107 6.07 1.306 .835 .842

Alpha =.903
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M HUINA 15 AIANTIUTIN (Reliability) VouuuudoUn Mumssuidszaning

4 9 4 v a o Y
29ANT MUMSuaNHIRaYs ol voaniinauusen 1aleamniuas

[

mne

o

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 108 6.33 299 487 138
Item 109 6.23 323 .193 .683
Item 110 6.37 378 349 .389
Alpha =.510

M319WUINT 16 AIANNFOIUTIN (Reliability) VoUUFOUD W AuMITuilszdntna
p4AMT AuMs InanudAYyfURUe 1Y VoINS EN

TaTeduviuns 3109

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 111 8.67 2.161 .613 .626
Item 112 8.63 3.206 417 736
Item 113 8.77 2.461 572 .650

Item 114 8.63 2.585 .536 672

Alpha =.736
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MHUINT 17 AIANTIUTIN (Reliability) VouuuudoUny aumssuidszaning

4 Y A (=R o a o Y
29ANT MUANZNTTUMINYTIY voannauusTEn Taleamriiung

[

mne

o

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 115 5.70 1.321 .545 .891
Item 116 5.43 1.289 722 714
Item 117 5.60 1.145 782 .643
Alpha = .822

M319WUINT 18 AIANNFEIUTIN (Reliability) VoIUUFOUD W AuMsTuilszdntna

J o a v o w
NANTT ﬁWUﬂWiﬂﬁgﬁWHQWU VBINWUNINUHUTEN T@Tﬂéfmmuﬂs 1NN

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 118 6.03 1.344 763 .862
Item 119 6.00 1.172 .866 769
Item 120 5.77 1.495 137 .885

Alpha =.890
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M1HUINT 19 AIANTIUTIN (Reliability) VouuuudoUn Mumssuidszdning

ﬂﬂﬁﬂﬁ ﬁTuﬂ”liﬂiSiﬂEJéTL!ﬁ] VOINUNNUVTEN Tmiﬂéfmmum 31N4

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 121 5.47 2.326 424 721
Item 122 5.87 1.637 480 .688
Item 123 5.67 1.609 .698 374
Alpha =.702

M319WUINT 20 AIANFOUUTIN (Reliability) VOUUUFOUD W AUMITuiUszdntna

J 9 Y v a o Y o_
29ANS AUANNUTY voawinuLTEN Ta Tamuniuas 31na

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Ttem 124 5.27 1.857 824 814
Ttem 125 5.57 1.840 787 844
Ttem 126 5.57 1.771 753 877
Alpha = .891

MSHUINT 21 AIANTIUTIN (Reliability) VouuuudoUn I Mumssuidszaning

2903 Auvauds voswtinauusen Taledmriiuns s1ia

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 127 5.77 1.426 762 464
Item 128 5.73 1.720 .507 770
Item 129 5.90 1.817 516 754

Alpha = 758



173

MSHUINT 22 AIANTIUTIN (Reliability) VouuuDdoUn W Mumssuidszaning

Jd Y

IANIT ATUMIINURUTANTYAAINT VoIMinuUTEN TaTodmmniuas

[

mne

o

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 130 4.97 1.344 504 .103
Item 131 5.50 1.155 286 S17
Item 132 5.13 1.913 219 541
Alpha =.510

M319WUINT 23 AIANUFEIUTIN (Reliability) VOIUUFOUD W AUMITuiUszdntna

v o 7

p3AMI sumsatiuayungisAuTyy veawinauusiv

9

TaTeduviuns 310a

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 133 6.03 1.344 751 821
Item 134 6.00 1.034 781 .804
Item 135 597 1.344 751 821

Alpha = .870
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Y

a A s o a o
ﬂi%ﬁﬂﬁwaﬂﬂﬂﬂWiﬁﬁuﬂiiTNuNl!mﬂQWHﬂQWHUSHT]1@1851uﬁ1uﬂ5

o w

1NA

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 136 5.87 1.154 328 705
Item 137 597 723 .668 191
Item 138 5.90 1.128 403 612
Alpha = .644

M319WUINT 25 AIANUFOUUTIN (Reliability) VoIUUFOUD W AUMITuiUszdntna

PIANT A1UNITINI0 VaNTRNULTEN Taledumiuas 319

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 139
Item 140

Item 141

5.87 1.085 362 750
5.93 1.237 398 .665
5.87 1.016 730 258

Alpha =.664
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MHUINT 26 AIANTDIUTIN (Reliability) VouuuDdoUn W Mumssuidszdning
4 a Ly o' % a o
pIANT MURARAA-MIFTUAYU-ANUATIENe YoIninauusEm Ia

Toduriuas 9100

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 142 6.17 1.523 .652 .706
Item 143 5.93 1.444 .659 .694
Item 144 597 1.344 .606 .760
Alpha =.793

M319WUINT 27 AIANUFOIUTIN (Reliability) VoIUUFOUD W AUMITuiUszdntna

P9ANT AUMITOAT VoIWIinuuIEm Taledmmuns 310a

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 145 5.83 1.937 525 .840
Item 146 5.83 1.661 .800 565
Item 147 5.87 1.637 .624 747

Alpha = .797
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M 1WUINT 28 AIANTDIUTIN (Reliability) VouuuDdoUD W Mumssuidszdning

PIANT AIUNITISY VoIWinauusEn Taledwriuns s1ia

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 148 5.87 1.775 851 77
Item 149 5.80 1.752 72 .845
Item 150 5.93 1.857 718 .891
Alpha = .886

M319WUINT 29 AIANFOUUTIN (Reliability) VOIUUFOUD W AUMITuiUszdntna
4 v o W @ a o
IANS AUMIAIVANVOIRTIAUT YT Vo IWTnUUTHN

TaTeduviuns 3100

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Item 151 5.93 1.789 702 .638
Item 152 6.13 1.913 .503 .856
Item 153 5.93 1.789 702 .638

Alpha =.789
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MS1HUINT 30 AIANNFRNUTIN (Reliability) VouUDdoUN W Mumssuiiszanine

4 9 Y a v 9 o w
DNANTT AIUNITAIDDN UBIWUNIIUUITHN Tmiﬂﬁmmum 1NN

Scale Mean Scale Variance Corrected Alpha

If Item Deleted If Item Deleted Item-Total Correlation If Item Deleted

Ttem 154 4.97 2.654 549 530
Item 155 5.10 2.576 589 478
Item 156 5.93 2.961 378 750
Alpha = .686

Alpha 84-156 = .969
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