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Nayika Matubhan 2007: Thai Airways International Flight Attendants Organizational
Climate Perception, Attitudes towards Work and Behavior in Delivering Services.
Master of Science (Industrial Psychology), Major Field: Industrial Psychology,
Department of Psychology. Thesis Advisor: Assistant Professor Jumrong Ngerndee,

M.Ed. 102 pages.

The objectives of this research were to : 1) to study the level of Behavior in Delivering
Services 2) compare the job behavior of operating level personnel difference in personal data such
as sex, age, level of education, year of work services, and salary. 3) study the relationship between
Perception of Organization Climate and Behavior in Delivering Services. 4) study the relationship
between Attitudes towards work and Behavior in Delivering Services 5) study their different
demographic backgrounds. Questionnaires were used for collecting primary data from 177
operating level personal of the Thai Airways Co., Ltd. Data were analyzed by using program of
measuring percentage, mean, t-test, F-test , Pearson’s product moment correlation coefficient and

multiple regression analysis.

The results are as follows : 1) The level of Behavior in Delivering Services as well as the
Behavior in Delivering Services level were mostly at the “High-level” 2) personnel whom difference
in : experience had statistically difference in the Behavior in Delivering Services at the significance
level of .05 and sex, age, education-level difference at the nonsignificance 3) The perception of
organizational climate, open climate, autonomous climate, familiar climate, paternal climate and
close climate have positive correlation with Behavior in Delivering Services. Perception of controlled
climate have negative correlation with Behavior in Delivering Services. 4) The relationship between
Attitudes towards work and Behavior in Delivering Services 5) Attitudes towards work, familiar
climate and controlled climate support dimension could predict 71.7% of Behavior in Delivering

Services at significance level of 0.01.

Student’s signature Thesis Advisor’s signature
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MIIHUINA V1 ﬂmuﬂammaaﬂwmmaum{ﬂ (Cronbach’s Coefficeient Alpha) U9

HUVADUDNAIUN 2 (MAUAAADNITINIGIN)

100

RGN Corrected Item-Total Correlation Alpha if Item Deleted
1 5577 9028
2 4926 .9043
3 5815 9022
4 7260 .8970
5 5813 .9020
6 .5983 .9020
7 .6669 .8991
8 .0801 9144
9 .6949 .8983
10 .5540 9026
11 7308 .8972
12 .6314 .9004
13 .5229 .9035
14 .1063 9134
15 .6456 .9009
16 7262 .8987
17 .7066 .8989
18 6722 .8994

sasfaniiy 9072
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Y ' v a o J .
MSNHINT V2 MdudseanToarvesnsoun13a (Cronbach’s Coefficeient Alpha)

v { o J
VOULLUHOUDNAIUN 3 (ﬂ”l'ii‘]Jij‘]J'i'ifJ”lﬂ"lﬁi’NﬂﬂTi)

RSN Corrected Item-Total Correlation Alpha if Item Deleted
1 .1190 .8796
2 .7240 .8639
3 4325 .8730
4 2034 .8780
5 3625 .8745
6 5716 .8687
7 7216 .8639
8 .3007 .8759
9 -.1153 .8851
10 .6031 .8681
11 .0645 .8816
12 .3902 .8742
13 7140 .8633
14 3753 .8743
15 -.5150 .8919
16 7397 .8624
17 2618 8772
18 -.4544 .8912
19 1547 .8790
20 7369 .8631
21 7392 .8627
22 7136 .8644
23 7770 .8617
24 7995 .8607
25 7907 .8607

NN 8771
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Y ' v a o J .
MIINHINT V3 MdulseanToarvesnsoun13a (Cronbach’s Coefficeient Alpha)

YouuUaeUNINaIUN 4 (M3 TaszaungAnssums 1iusms)

RGN Corrected Item-Total Correlation Alpha if Item Deleted
1 .6588 .9507
2 .6466 .9507
3 6732 .9504
4 7693 .9493
5 7028 9501
6 .7445 .9496
7 7284 .9498
8 7139 .9499
9 .6900 .9502
10 7587 .9495
11 7269 .9498
12 7075 .9502
13 7625 .9495
14 .6780 9503
15 .6147 9512
16 4482 9527
17 .6436 .9508
18 .6226 .9509
19 .5859 9513
20 7189 .9499
21 7264 .9498
22 .6037 9512
23 .6993 9501
24 .6975 9501
25 3044 9578

FIUNIN 9525




