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The purposes of this research are to study the undergraduate students’
satisfaction with the online public access catalog (OPAC) of Burapha University in terms

of access points and display formats and the problems encountered.

This survey research was conducted by means of questionaires by which 377

were collected and 351 were analyzed.

The result reveals that most of the students used the library OPAC to search for
information for their studying. Their satisfaction on access points and display formats of
the OPAC were at moderate level. The problems encountered at the high level were: the
lack of staff to help in using OPAC, the unawareness of searching by the publisher field
and the note field, the lack of detailed information on searching methods in the help
menu, the display which shows only “no match found” when error type occurred, the
inablity to save searéh results via e-mail, the lack of floppy disk service, the lack of
stationery provided to note the call number, the inadequacy of library computer

terminals and the computer probiems frequently occurred in the library.



