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The purpose of this cross-sectional study was to study job satisfaction of Rayong hospital's
personnel in each part and total parts including factors that affect job satisfaction. The study was
conducted during August 2001 to March 2002 by sending self administered questionnaires to Rayong
hospital’ s personnel 1,084 persons through heads of Rayong hospital departments. The response rate was
82.66 percent (869 persons). Quantitative data was analyzed by mean and S.D. and qualitative data was
analyzed by percent. The relationship between job satisfaction and factors was tested by Chi-square test.

The results were 1) Most of Rayong hospital' s personnel were female, had mean age of 34.3 years,
graduated in bachelor degree 39.7%, more than 50% of personnel in department of nursing, and most of
them were nurses. Nearly 50% of personnel had income between 10,000-29,999 baht. 2) Total job
satisfaction in Rayong hospital' s personnel was of medium level (mean=3.56, S.D. = 0.46) and job
satisfaction related to factors in the job was of medium level. The interpersonal relations with peers was
the factor which had highest average score (mean=3.80, S.D. =0.70) and the lowest average score was the
benefit and welfare (mean=3.17, S.D. =0.77). Total job satisfaction in Rayong hospital’ s personnel by
personal type was of medium level and job satisfaction related to factors in the job was of medium level.
3) The personal factors which significantly related to total job satisfaction and job satisfaction related to
factors in the job were sex, age and working experience (p<0.05). The relationship between total job
satisfaction and personal type revealed that permanent employee had the highest percent (30.7%) for high
level total job satisfaction. 4) The major working problems were hospital officer, working system,
supervisor and equipments.

The result of this study should be considered to prepare the guideline for human administration,
produce motivation by providing suitable welfares and make a good working condition in order to promote
job satisfaction in hospital personnel for good services. Organizational management concern with

suggestions from hospital personnel, and correction of problems should be done.
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