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The purpose of this research was to develop performance standards for educational technology
in higher education institutions in Thailand. The samples were 51 experts, 13 administrators, and 370
educational technologists in higher education institutions.

The research findings were as follows:

The performance standards for educational technology in higher education institutions consisted
of 14 standards and 84 indicators; (1) Instructional design and instructional development standard with
4 indicators: design and development, application of teaching and learning theories and psychology,
evaluation, customer satisfaction; (2) Instructional media design standard with 6 indicators. target
group analysis, content analysis, task analysis, implementation, evaluation and the use of evaluation
results for work improvement, and customer satisfaction; (3) Educational technology training with 8
indicators: training needs analysis, target group analysis, training methods and activities identification,
project writing, training quality control, internal and external training service and customer satisfaction;
(4) Research and development standard with 3 indicators: research study work development and
application of results for wok improvement; (5) Internal and external assessment standard with 3
indicators: the quality system, internal assessment and external assessment; (6) Educational
technology diffusion in standard with 6 indicators: work plan, project implementation, service manual for
customers, work assessment, cooperation with various organizations, (7) Graphic media production
standard; (8) Printed material production standard with 9 indicators, analysis and planning, giving
consultations, making contract, media exhibitions, material selections production, media proof, the
instrument maintenance, staff development and customer satisfaction; (9) Video/television production
standard; (10) Audio material/radio production standard; (11) Computer media production standard
with 8 indicators: analysis and planning, giving consultations, production process control, media
production process development, the examination of work product, the examination of instrument, the
staff development and customer satisfaction; (12) Educational Technology consultation service in
standard with 4 indicators: the recruitment of technologists, staff development, work support factors ,
and customer satisfaction; (13) Instructional media and audio visual aids service standard with 7
indicators: service management, manual for customers, the implementation of database, needs analysis
, media and audio visual aids material, staff development and customer satisfaction and (14) Planning

and management standard with one indicator, strategic plan of the organization.
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