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ABSTRACT

Title of Thesls The Competency of The cabin attendants: A case study of the

Thai Airways International Public Company Limited.

Author Mr. Sakon Bunsin
Degree Master of Public Administration
Year 2007

The objectives of the study are 1) to study the competency level of the cabin
attendants, 2) to study factors that affect the competency of the cabin attendants, 3) to
study factors that affect the competency the most, the less, and no relationship.

The researcher employed a sample survey and calculated a sample size from
the total of 4,545 cabin attendants based on systematic selection which yields 368
people. The data was collected by questionnaire and employed the SPSS for window.
Data calculation inciuded a descriptive statistic such as percentage, mean, standard
deviation, minimum value, maximum value in addition percentage different, Chi-square,
Gamma and Multiple Regression. The result of the research showed that 1} the majority
of the sample group has the competency at a better criteria standard or higher (good
and excellent), 2) the factors that significant affected the competency of the cabin
attendants are as follows: job satisfaction, organization commitment, working
environment and healthy. When the researcher measured the association (G), it was
found that the factors that affected the competency are healthy, organization
commitment, job satisfaction and working environment with the relation strength at .68,
65, .65, and .34 respectively. Personal factor, training, compensation satisfaction
factors are variable that do not affect the competency of the cabin attendants, 3) two
factors based on the prediction study at the significant statistic at .000 levet and has
positively affected on the competency area from the most significant to the least
significant are heaithy and organization commitment. respectively. There are no
relationship between training, working environment, compensation satisfaction, and
working experience. All independent variables explain the competency at 44.7% (R2 =

447)
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Suggestions for the cabin attendants are 1) select more people with good
service attitude, 2) build a good attitude to the cabin attendants, 3) training on more
foreign language, 4) conduct meditation training so the staff can practice, 5) increase
compensation as the economic change, 6) repair all the broken equipments, and 7)
readjust a relax time to fit each flight.

Suggestions from the research are 1) employee value consists to the
organization value, 2) increase the compensation to the cabin attendants and 3}
replace the inappropriate equipments while provided service during the flight such as

reduce the size of coffee pot and make it less heavy.
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