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ABSTRACT

Title of Thesis Expectations of Public Administration Students

Toward Theit Universities in Bangkok

Author Mr. Wirayut Phonphotthanamat
Degree Master of Public Administration
Year 2007

The three objectives of the study were 1) to examine the expectations of Public
Administration students toward their universities in Bangkok, 2) to compare their expectations
and their satisfaction with the university, and 3) to find out the relationship between the
expectations and the background information, namely, the family/personal background, high
school background, university background, and future plan.

A questionnaire was employed to collect the data from 601 sophemore, junior and senior
undergraduates attending the weekday programs in Public Administration at three Rajabhat
universities and three closed public universities in Bangkok. They were selected by stratified
sampling. The data were gathered in the academic year 2007.

Percentage, mean and standard deviation were used to describe the data and the
hypotheses were tested by using t-test for paired sample, t-test for independent sample, one-way
Analysis of Variance, Scheffe’ and Pearson’s Product Moment Correlation Coefficient (r).

The findings were summarized as follows:

1. The respondents were found to have a rather high expectation from the university in
all aspects, except the expectation from the lecturers, which was found to be high.

2. Overall, a significant difference was found between the students’ expectation and their
satisfaction with the university at the .01 level. The mean score of expectation was higher than

that of the satisfaction. That is, their expectation was higher than their satisfaction.



(6)

3. When the backgrounds of the sample were considered, the following were found:
1) the family/personal background had no influence on their overall expectation from the
university. 2) The high school background variable that influenced the overall expectation from
the university at the .01 level was their Grade Point Average (GPA). That is, those with a GPA of
2.50 or below had lower expectation than those with a GPA of 2.51-3.00, or beyond that. 3) The
university background variable that influenced their expectation at the .01 level was participation
in campus activities. That is, those who joined campus activities more often had higher
expectation than their counterparts. Another variable that influenced their expectation at the .05
level was class attendance. That is, those who regularly attended classes had higher expectation
than those who attended classes from time to time. The other variable that influenced their
expectation at the .05 level was time spent in the classroom. That is, those who stayed in class
throughout the session had higher expectation than those who often went out, or who left the class
after listening to the lecture for a while, or who sometimes stayed in class throughout the lecture
and sometimes didn’t. 4) The future plan had no influence on their overall expectation from the
university.

Recommendations

As there is a big gap between the students’ expectation and satisfaction in student
service, the universities should improve the following:

1. The enroliment system should be speed up.

2. The announcement of student grades should be accurate and be speed up.

3. The performance of the student service staff should be evaluated to find out how much

they could satisfactorily serve the students.
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