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ABSTRACT

Title of Thesis . Development of Electronic EQ and AQ Test for HR Recruitment and
Selection.

Author . Miss Jitlada Phornngam

Degree . Master of Science (information Technology Management)

Year . 2006

The purpose of this research were to develop a set of test on emotional guotient
(EQ) and adversity quotient (AQ) to be used for HR recruiiment and seiection process.
Once identified, the test items have then used In the electrenic format including the
development of database system comprising probtem analysis, feasibility, users
reguirement analysis, database design, implementation and documentation.

Dreamweaver software program was applied to create user interface and ASP
language was employed to prepare a web database application program along with
Access program for database system.

The research findings were as foliows,

1. The developed electronic EQ and AQ test was found usable for the HR
recruitment and selection process via corporate intranet.

2. The target user survey among the group of IT professionals and HR managers
yielded a high level of satisfaction result while the general users viewed the application

as moderately satistied.
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