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Mixed ues condominiums are built to serve residents as their homes, work places , and shopping center
so they do not have to waste time traveling. Therefore, the are of these buildings is used for a variety of functions.

The purpose of this research is to study the management of mixed use condominiums focusing on
problems that are encountered. Data were collected from observation, interviews, and questionnaires. Subjects
were the condominium juristic persons, managers, staff, shop owners, and residents in the Jewelry Trade Center,
Silom Road, Bangruk District, Bangkok which is a moderate priced condominium built 9 years ago.

The Jewelry Trade Center is composed of two connected buildings . The first one is the North Tower with
215 residential units and 412 commercial units . The second is the 18-storey South Tower offering commercial
and office units. Only 73 commercial units on the L - LG floors were studied in this research.

The study reveals that there were two divisions of management: one for the residential and office units
and the other for the plaza. Each had its own management.

Management of this condominium complex was found to be as follows:

1. residential and office units could be placed in the same zone
2. the plaza and residential zones were managed by a different juristic entity
Problems managing the condominium were two types of:
1. problems with general management which included cleaning,
parking , and insects.
2. problems with personnel
To solve these problems, it was suggested that:
1. the needs of the area users in different zones should be addressed.
2. the condominium juristic entity should take part in managing parking .

3. training should be provided for personnel to improve efficiently.

Field of study

Academic year



