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KEY WORD : REPEATED SERVICE POLICIES/ QUEUEING MODELS
SOPHON BANCHABUSSABONG : A COMPARISON ON REPEATED SERVICE
POLICIES FOR RESTAURANT OPERATIONS USING QUEUEING MODELS
THESIS ADVISOR : SEKSAN KIATSUPAIBUL,Ph.D. , 69 pp. ISBN 974 - 53 - 1734 -9

This research studies the theoretical queueing systems when customers who
have been served request for additional services , taking restaurant operations as
concrete examples. The study compares the efficiency between two policies , namely
First-in First-out policy and Priority-to-the-repeating policy , where the efficiency is

determined by the average waiting time. The results of the study are as ‘follows.

1. First-in First-out policy is less efficient than Priority-to-the-repeating policy as
the mean arrival rate is little lower than the mean service rate.

2. The efficiencies of the First-in First-out policy and the Priority-to-the-
repeating policy are not distinguishable as the mean arrival rate is
considerably lower than the mean service rate.

3. The efficiencies of the First-in First-out policy and the Priority-to-the-
repeating policy are not distinguishable as the mean arrival rate is higher

than the mean service rate with limited queue capacities and allow

balking.
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