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Performance Results of Nongbualamphu Rehabilitation Fund

Panharach S

Department of Rehabilitation Medicine, Nongbualamphu Hospital

ABSTRACT

Objectives: To study performance results of the Nongbualam-
phu Rehabilitation Fund.

Study design: Cross Sectional Study.

Setting: Nongbualamphu province.

Methods: A Questionaire based on the Public Sector Manage-
ment Quality Award was used as a tool for data collection from
51 Nongbualamphu Rehabilitation Fund committees and official
staff. Data were analyzed and reported as frequency, percent-
age, mean and standard deviation. Pearson Correlation analysis
was used to study factors that correlated with performance re-
sults of Nongbualamphu Rehabilitation Fund.

Results: The Nongbualamphu Rehabilitation Fund self as-
sessment showed excellent level of leadership, strategic plan-
ning ,client and stakeholder focus, measurement, analysis and
knowledge management, human resource focus and process
management. Sum performance score was 80.20 and revealed
that leadership, client and stakeholder focus and process man-
agement were significantly correlated with the Nongbualamphu
Rehabilitation Fund performance score (p <0.05).
Conclusion: The self assessment demonstrated good level of
the Nongbualamphu Rehabilitation Fund overall performance
score. Leadership, client and stakeholder focus and process
management are factors that significantly correlated with the
performance score.
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Figure 1. Framework of the study on performance results of the Nongbualamphu Rehabilitation Fund
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Table 1. Budget and projects of the Nongbualamphu Rehabilitation Fund

2015 2016 2017
Budget Percent Budget Percent Budget Percent
Management 1,214,495 20.5 872,256 1.8 1,076,038 14.0
Medical 3,084,696 521 3,861,256 52.4 3,038,538 39.5
Quality of life 935,550 15.8 2,299,513 31.2 2,813,409 36.5
Development 656,780 11.1 - 0 204,070 2.6
Empowerment 29,800 0.5 33,8140 4.6 565,915 7.4
Total 5,921,321 100.0 7,371,165 100.0 7,697,970 100.0
Projects Percent Projects Percent Projects Percent
Medical 4 50.0 6 50.0 8 53.3
Quality of life 2 25.0 4 334 4 26.7
Systemic Improvement 1 12.5 1 8.3 2 13.3
Disability Association 1 12.5 1 8.3 1 6.7
Total 8 100.0 12 100.0 15 100.0
Clients Percent Clients Percent Clients Percent
Ageing 1,203 22.3 3,112 26.8 10,313 50.9
Subacute 2,116 39.2 5,030 43.3 5,725 28.3
Disabled 2,083 38.5 3,476 29.9 4,219 20.8
Total 5,402 100.0 11,618 100.0 20,257 100.0
Home modification 89 99 189
Remark: budget in baht
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Table 3. Nongbualamphu Rehabilitation Fund performance assessment score

Performance score (n=51)

Item

Mean S.D. Level
1. Leadership 22.98 117 Excellence
2. Strategic planning 22.69 1.46 Excellence
3. Client and stakeholder focus 21.90 1.41 Excellence
4. Measurement, analysis, and knowledge management 22.75 1.24 Excellence
5. Human resource focus 21.04 1.26 Excellence
6. Process management 22.14 1.29 Excellence

Table 4. Performance results of Nongbualamphu Rehabilitation Fund
Performance score (n=51)

ltem

Mean S.D. Level
1. Effectiveness 21.25 1.70 Good
2. Service quality 19.22 1.97 Good
3. Efficiency of operation 19.76 1.97 Good
4. Organization development 19.97 1.70 Good

Table 5. Nongbualamphu Rehabilitation Fund performance score correlated factors (n=51)

Performance score Leadership  Strategic Planning  Client and Stakeholder =~ Measurement ~ Human Resource Process
Focus and Analysis Focus Management

Pearson Correlation 291 .089 626 222 .069 567

Sig. (2-tailed) .034 .596 .000 079 .763 .000
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