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The purposes of this cross sectional descriptive study were to evaluate over - time
health care services of health centers in Suphanburi province with regard to of patients
satisfaction, moral of health care providers, expense revenue and obstacles. The 400 patients
from the sample 20 health centers were interviewed .In addition, the self-administered
questionnaires were sent to 53 heads and heaith care providers of the 20 health care centers
between November and December 2004, The response rate was over 95%.

The result showed that on average, patients had overall satisfaction mean score of
422 out of 5. The satisfaction levels varied with size of health centers, service time on
weekdays and holidays, and moral the levels of staff (P's < 0.05). The average level of the
scores on moral of health care providers was 3.60 out of 5 .The moral levels did not
significantly varied of the health centers and service time in weekdays and holidays (P's >
0.05). Financially, the services of the health centers ran at a loss. The main obstacles of the
service operation included lack of medical supplies (from patient's opinion) and the lack of
safety at work (from health care provider's opinion).

The over-time health care services should be continued because of the high level of
satisfaction. But health centers should develop better dissimination of information, quality of
care and concentrate on health promotion, to reduce the financial loss. The moral of health
care providers may be increased by improving safety at work and increasing income
supports. The study findings indicate that big and general health centers should open their

services from 16.30 to 18.30 on weekdays and from 08.30 to 16.30 on holidays.



