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Objectives of this research were to study : the prevalence of stress, the prevalence of
occupational stress in Pathumthani hospital personnel and the factors of work from Demand-Control-
Support theory of Karasek, factors from other work and factors other than work that reiated with
stress. This study was a cross-sectional descriptive research using 696 subjects from the hospital.
The tool used was the researcher's questionnaire which was a self-administered questionnaire
consisted of 6 parts as follow : General individual data, Life event questionnaires, Personality
questionnaires, Occupational stress questionnaires adapted from Demand-Control-Support model by
Karasek, Causes of stress at work (stressors) questionnaires and General Heaith Questionnaires

(GHQ-30), Thai version.

The result of this study found that returned questionnaires was 59.2% (412), 89.6% of them
were female with mean age 33.9 X 8.84 years. The study showed that the prevalence of stress was
23.2% and the prevalence of occupational stress was 11.3%. The occupational stress significantly
related with educational performance and biological health hazard (p<.05). The associated factors
of stress were factors of work itself, other work factors such as job stressors from psychosocial
(career development) and objects (physical and biological health hazards), non-work factors such as
income, financial status and important life events : being in debt, family leader losing his/her job and

family disputes. These factors related to stress and were found to be significant (p<.05).

The result can be used for preventing and helping people who get stress from work and
from other factors beside work by setting a project helping stressed personnel who have psychiatric
problems and servicing holistic occupational health to hospital personnel. This can improve quality of

health care worker's life who could help other peopie in public health.



