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ADVISOR: ASST. PROF. KANNIKAR NOLRAJSUWAT, Ed.D., 99 pp.
ISBN 974-53-1339-4.

The purpose of this research was to study the effect of a program to enhance congruent
communication of child care center teachers. The hypotheses were that the posttest scores on congruent
communication of the experimental group would be higher than the posttest scores of the control group and
that the posttest scores on congruent communication of the experimental group would be higher than its
pretest scores. The research design was the pretest posttest control group design. The sample included 19
child care center teachers from 4 child care centers in Rajthewee district, Bangkok who volunteered to
participate. The cl;ild care center teachers were then assigned to an experimental group of 9 persons, and a
control group of 10 persons, on the basis of their preference and availability to attend the program. The
experimental group participated in the enhancement of congruent communication program, trained by the
researcher for a total of 8 sessions over a period of 15 hours during 3 weeks. The control group was not
given any treatment during the experiment. The instrument used in this study was the Communication Scale

constructed by the researcher. The t-test was utilized for data analysis.

The results are as follow:

1. The posttest scores on congruent communication of the experimental group are higher than the
posttest scores of the control group at the .001 level of significance.
2. The posttest scores on congruent communication of the experimental group are higher than its

posttest scores at the .001 level of significance.

3. The follow-up scores (3 weeks post-program) on congruent communication of the experimental

group does not yield significant difference when compared to the posttest scores.

Field of study Counseling Psychology A gvisor’s signature ;

......................

Academic year .......! 2004 ... Co-advisor’s signature

....................................





