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The purpose of this thesis is to develop a system that supports TOT 's trouble shooting
for fixline telephone via HTTP and WAP Protocol. This system supports customer who inform
troubles about TOT 's fixline telephone service an technicians who fix telephone lines .

This system is developed on a J2EE platform and XML technology that provides service
via HTTP and WAP Protocol. After implementation and testing, the system can help the
operation in trouble shooting for fixline telephone to reduce times to fix the troubles and also
fuffills the customer's way for informing troubles of TOT's fixline service.

Finally, it can be concluded that this research provides a way to apply new technology
with a legacy database system. The users are able to spend less time in working. Moreover, the

system also provides efficiency reports.
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