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ABSTRACT 242446

The objectives of this study were to explore: 1) market factors related to product
purchasing behaviors and 2) product purchasing selection behaviors of consumers. Samples in
this study consisted of 400 consumers in Sansai district, Chiang Mai province. A set of
questionnaires was used for data collection and analyzed by using the Statistical Package (SPSS)
and Chi — square test. Frequency, percentage, mean, and standard deviation were used in the
statistical treatment.

Findings showed that most of the respondents were female, 18 — 25 years old,
upper — secondary school graduates, married, hired workers and had a monthly income for less
than 5,000 baht. The following market factors had an effect on the product purchasing selection
at retail stores: product, price, distribution channel, market promotion, personnel, service process,
and physical appearance.

Most respondents preferred to purchase products at grocery stores rather than
department stores. They decided to purchase products by themselves. They purchased products
4 or 5 times a week with 25 — 30 baht per visit. They preferred to purchase snacks and followed
by beverages. They usually purchased it during 6.014 — 10.00 p.m. They purchased it because
location of grocery stores was near their residence.

With regards to the hypothesis testing, there were relationships between personal
factors and purchase behavior. There was a relationship between the following: 1) sex and.type
of products to be purchased; 2) age and time of product purchasing; 3) marital status ( married)
and time of product purchasing and product type; 4) educational attainment and period of time in

product purchasing; 5) occupation and frequency in product purchasing, time of product



242446 ©)

purchasing, product type, and factors effecting, product purchasing; 6) income and frequency in
product purchasing; and 7) time of product purchasing and factors effecting product purchasing.
For market factors, there were relationships between the following: 1) price and
frequency in product purchasing; 2) type of products and factors effecting product purchasing; 3)
sales promotion and frequency in product purchasing and types of products; 4) shop assistants
and frequency in product purchasing and decision — making situations; and 5) physical
appearance of grocery stores and frequency in product purchasing, type of product, and decision —

making situations.
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