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THITIMA VIYARATANAKUL : EFFECTS OF MESSAGE CONTENT, VOICE TONE,
AND GENDER ON INTRINSIC MOTIVATION AND PRODUCTIVITY. THESIS
ADVISOR : ASST. PROF. KAKANANG MANEESRI, Ph.D., 124 pp. ISBN 974-17-
6018-3.

The purpose of this study was to examine effects of message content, voice tone,
and gender on intrinsic motivation and productivity. Two hundred and forty participants
were asked to perform Tangrams. They were given 1 of 4 feedback types varied in verbal
and nonverbal positivity (positive content/ positive tone of voice, positive content/ negative
tone of voice, negative content/ positive tone of voice, and negative content/negative tone
of voice). Either a male or a female superviscr provided this feedback during the task.
Participants reported their intrinsic motivation level at the end of the experimental session
and their activities during free choice period were recorded. Also, the number of

Tangrams finished were used as the index of productivity.

Results are as follows:

1. Female subordinates have greater intrinsic motivation when supervisors use
positive content/ negative tone of voice messages except for positive content/
positive tone of voice in which there is no significant difference.

2. Male subordinates have greater intrinsic motivation when supervisors use
negative content/ positive tone of voice than negative content/ negative tone of
voice messages.

3. Negative content/ negative tone of voice messages result in the least intrinsic
motivation on both male and female subordinates.

4. The effect of types of content and voice tone on productivity are not found.

5. Male subordinates have higher productivity than female subordinates.




