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The objective of this research was to study the existing situation and needs on
Information and Communication Technology (ICT) at the Office of the Ministry of Education,
Lao People’s Democratic Republic. The population samples included 77 administrators, 144
government officers, and 22 ICT officers, total of 243 persons. The instrument for data collecting
was questionnaire constructed by the researchers. Data were analyzed by SPSS for Windows

Computer Program to calculate percentage, mean, and standard deviation.

The findings were

1. For the existing situation and needs on Information and Technology (ICT), found
that most of administrators had experience in e-mail. The ICT officers had their experience in
internet. Besides, most of government officers had experience in using MS-Word, MS-Excel, and
MS-Power Point Programs.

2. For the overall of competency in using ICT, it was in “Rather Low” level.

3. For the overall of efficiency in using ICT for administrating of administrators, it was
in “High” level.

4. For the overall of problem in using ICT, it was in “High” level ranking in order from
high to low as follows: 1) budget, 2) personnel, 3) management, 4) material and equipment,
5) work practice, and 6) leamning/training. Most of problems were budget problems in buying
management, ICT system development, and ICT equipment. For the personnel problem, it was

the shortage of knowledgeable expert persons of ICT.

5. For the needs of learning/training, found that the government officers and ICT
officers showed their needs in 5 curricula including: 1) MS-power Point, 2) SPSS Program,
3) Photoshop Program, 4) Access Program, and 5) Basic Internet Program.

6. For the needs of ICT system development for administration, found that most of
administrators, government officers wanted to develop budget in keeping, repairing, maintaining.
the ICT material and equipment and staff development for government officers to obtain

knowledge as well as ICT skill.





