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The purpose of this research was to find out the suitable components of factors associated
with nursing documentation quality of professional nurses, 1" regions community hospitals.
All of 616 nurses were included in this study. The research instrument was questionnaire. It
consisted of 2 parts; démographic data and opinion about factors related to nursing documentation
quality. The 51-item scale, which was based on a previous, was scored on a five-point scale from
1 (strongly disagree) to 5 (strongly agree). The content validity of this scale was explored by
seven experts and Cronbach’s alpha coefficient was 0.97 for its reliability. of 616 questionnaires
distributed by mail, 568 valid questionnaires were returned, yielding a response rate of 92.2%.The
data were analyzed by using exploratory factor analysis. The method of factor extraction and
rotation were Principal Components Analysis (PCA) and Varimax orthogonal rotation,
respectively. Each common factor would be represented by at least three variables, and each item
had factor loading over 0.30.

The research results indicated that in the original 8 factors: knowledge, attitude, skill, the
policy of management, charting system record, nursing supervision, task assignment, and the
support from related persons, the samples weighted each factors at high level (X =4.38-4.52).
After extraction and rotation, it was found that there were six new clusters of factor as follows:
factor of organization policy, support from related persons, attitude, record skill, knowledge, and
task assignment. The 6 factors explained 72.43% of the variation at good level for separating
factors associated with the quality of nursing documentation.

This results supported the suggestion that chief executive nurses should promote all
nurses’ leader to supervise their team members in documentation, promote nurses to have better
attitude toward documentation by making charting system record to perform easily and strengthen
nurses’ kill and ability of nursing documentation. Furthermore, they should reduce external
obstacles of nursing documentation, such as inappropriate nurse —to- patient ratios, and heavy

workload.





