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ABSTRACT

This research aims to 1)study personal information and knowledge of conflicts
management of the Khon Kaen Provincial Court staff 2)study the types of causes of conflict and
disputes for conflict management in Khon Kaen Provincial Court (KKPC) 3)study ways of
conflict management in KKPC and 4) study problems of conflict management in KKPC.

The sample group consists of 93 cases: 19 judges, 17 conciliators from KKPC and 57
lawyers. The sample group of lawyers was selected by the Accidental Sampling Method. The
research tools for data collection were questionnaires. Data was analyzed with Social Sciences
Statistics by SPSS for Windows in order to obtain percentage, mean, Standard Deviation,
Independent t-test and One-way ANOVA.

The study finds that most of the sample cases are male with an average age of
47.85yeaars. Their highest level of education is a bachelor’s degree. The majority of the sample
group are lawyers with an average of 12 years work experience. Their average income is 49,155
Baht per month and their average expenditures are 31,381 Baht per month. Most of them are
knowledgeable in personalism, reparations, reintegration and participation conflict management.
The causes of conflicts and disputes could be categorized into five groups; information,
relationship, value, structure and interest. Conflicts of value are found in a high level, while the
rest are medium. The means of conflict management employed by KKPC is to have a complaint
filed. A mediator is dispatched to ascertain the nature of the conflict, take statements from the
concerned parties, and arrive at a settlement acceptable to all parties.

The results of testing the hypothesis on ways to improve show that different sex, level of
education, and structure of conflicts lead to different ways of conflict management in KKPC at a
level of statistical significance of 0.05. The problems of conflict management arise from litigants,

mediators, lawyers, facilities and a lack of public knowledge of the KKPC system.



