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ABSTRACT
dJUI( 3V

The objectives of this study were to explore: 1) factors effecting the efficiency in
operation of cash carriers of Krung Thai General Services Company Limited, Chiangmai Cash
Center and 2) problems effecting the efficiency in the operation of the cash carriers. Factors on
working motivation and sanitary were analyzed based on importance level.

Finding showed that motivation had a highest level of an effect on the
operational efficiency. For sanitary effecting the operational efficiency, the personnel perceived
that it had a highest level of an effect on the operational efficiency, the personnel perceived that it
had a highest level of an effect on the operational efficiency in all aspects. Based on hypothesis
testing by using Chi-Square, it was found that personal factor had no effect on the operational
efficiency except work line with the significance level at less than 0.05. Motivation factor had an
effect on the operational efficiency with the significance level at less than 0.05. Likewise, sanitary

factor had an effect on the operational efficiency with the significance level at less than 0.05.
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