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ABSTRACT

The purpose of this descriptive research study was to investigate the selected factors ;
knowledge, attitude, organization support and supervisory influcncing on nursing quality
assurance activities of professional nurses in general hospitals located in North-Eastern Region.
The study samples composed of 344 professional nurses from In Patient Department of Roi-ct
Hospital, Mahasarakham Hospital, Kalasin Hospital, Yasothon Hospital, Loei Hospital,
Nongbualumphu Hospital and Amnatcharoen Hospital. By using a multi-stage random sampling
technique The rescarch instrument were specially-developed questionnaires consisted of
demographic data, knowledge, attitude, organization support supervisory and nursing quality
assurance a activities The content validity of questionnaires were examined by five experts. The
reliability coefficients of questionnaires on knowledge was 0.72 {for kucler-richandaern 20 test)
and the reliability cocfficients of questionnaires on attitude, organization support, supervisory and
the nursing quality assurance activities of professional nurses were ¢.83, 0.92, 0.95 and 0.89 (for
Cronbach’s Alpha Coefficient test), respectively. The data was analyzed by using SPSS / PCHTW
for percentage, mean, standard deviation, Pearson’s Product Moment Correlation Coefficient and
Stepwisc Multiple Regression Analysis.

The results were found that:

1. Knowledge and attitude on nursing quality assurance activities of professional nurses
showed positive significant correlation among the study samples (r = 0,41, 0.43 p < 0.05) and
organization support, supervisory showed positive significant correlation among the study
samples {r — 0.75, 0.41, p<0.05)

2. The factors could significantly predicted and explained for 24.9% of the nursing
quality assurance activitics of professional nurses were organization support, attitude, knowledge

and supervisory, usprehiely.



