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ABSTRACT

The purposes of this survey research were to investigate the effects of using electronic information
access tools on information seeking behavior of the faculty staff of Sukhothai Thammathirat Open University
and their search problems. The questionnaires were provided to 322 academic staff in 12 academic fields in
Sukhothai Thammathirat Open University, and 225 questionnaires, approximately 70.0 percent were returned.
The data were analyzed by using Statistical Package for the Social Sciences/Personal Computer Plus
(SPSS/PC+) Program.

The results of the study show that, presently, the faculty staff regard themselves as being competent
users of computer and the internet. Regarding information use, it was found that most of the faculty staff used
information for academic paper production such as research, text books, journal articles énd etc. Most of them
used electronic resources such as professional website in each field, govermental and public oganizational
websites as well. They also frequently used Sukhothai Thammathirat Open University Library as a source for
finding their needed information. The categories of information that the academic staff used in high rate Werc
electronic information resources which comprise of online information, online journal as well as the traditional
printed information resources such as text books and article journals. In addition, the online database and OPAC
were electronic information searching tools that were most commonly used for information access.

These research findings confirm that the information seeking behavior of academic staff has changed
since the introduction of the information searching tools. Most of them tend to search information from their
work place and home more often. They have also increasingly used the information in electronic format and
have searched them from electronic resources such as government and academic institute websites, and
professional databases by using electronic information searching tools such as the Internet, online databases,
bibliographic databases (OPAC). Although the research results indicate that electronic information and
resources are widely used among academic staff, they have still mainly used the Sukhothai Thammathirat Open
University Library, whereas the use of another universities’ libraries and information centers are gradually
decreasing. In addition, the manual information searching has been dramatically declined. Presently there are
only about 0.04 percent of academic staff who are still using periodical index and catalogue card for searching
information. This research noted that the slow computer speed and the frequently encountered technical

problems posed as potential obstacle for effective information access and use.



