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The purposes of the study were: (1) to study the performance condition, problems and
onstacles for health promotion for children aged 0-5 years carried out by prirhary care units in
Khon Kaen, (2) to study the standard of evaluation of health promotion schemes of the units, (3)
tc investigate the relationships amongst individual attributes, administrative process, and factors
which brought about satisfaction in performance of the units, (4) to study factors affecting the
standards of evaluation of health promotion for children aged 0-5 years of primary care u_nits, and
(5) to generate standard operational guidelines for health promotion of primary care units in Khon
Kaen. The samples of this study consisted of children aged 5 and under who were selected from
222 primary care units, and 413 parents whose children received the services from the primary
care units. )

The major findings revealed as follows. (1) The average of all of the administrative
process was good "(' ;=2.53). The factors, which brought about satisfaction in performance of the
officers of the units, were overall of high standard (Sc_ =3.73). The problems and obstacles in
providing health promotion for children under 5 years of age as reported by the health workers
were that the officers could not keep records of 62 cases of children since they had moved with
their parents, and according to the parents were that 21 cases of the parents had moved and
missed appointments with the units. (2) The standard of evaluation of children under 5 years of
age in health promotion of primary care units in Khon Kaen for the service officers on average
was good (; =§.67), and comparable with those for the parents (;=2.83). (3) The overall
administrative functions were planning, organisation management, personnel administration,
organisation direction, and performance evaluation. The factors, which brought about satisfaction
in performance and respect of the units, were success of operation, esteem, job descriptions,
responsibilities, advancement opportunitics, all of which were positively related to the efficiency
of the promotion with the statistical significance at 0.05 level. However, the individual factors
such as gender, age, marital status, educational background, work years, training experiences, and
different income were not related to the efficacy of the units. (4) The variables that could predict
the standard of evaluation of the units werc the organisation administrative management and
esteem Tactors, which accounted for 29.6 percent of the variation in the standard of evaluation. (5)
The generated standard guidelines that affected the standard evaluation of the administrative
management of the units were that there should be job descriptions, knowledge and abilities based

assignments, encouragement, freedom of decision, establishment of service network, and

performance advancement and continuous personnel development.





