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Abstract

The purpose of this study were to (1) study the level of performance result
of Municipality Officers in Lamphun Province (2) compare the level of performance
result of Municipality Officers between town municipality and municipal district
(3) study factors influencing the performance result of Municipality Officers in
Lamphun Province and (4) recommend appropriate approach to enhance the
performance result of Municipality Officers in Lamphun Province.

This study was a survey research. Population consisted of 879
municipality officers in Lamphun Province from total 39 municipality, from which
samples of 275 were drawn. Instruments used was questionnaire. Statistical tools
employed were frequency, percentage, mean, standard deviation, t-test, F-test and
multiple regression analysis.

Research result revealed that (1) the level of performance result of
Municipality Officers in Lamphun Province was higher than 80 percent with .05 level
of significance, (2) level of performance result was different between town
municipality and district municipality at .05 level of significance, (3) factors
influencing the performance result of Municipality Officers in Lamphun Province
were Good Governance, Strategic Management, Competency, Result - Based
Management and paradigm, organization culture, value of work (I AM READY) at
.05 level of significance , (4) recommendation were that organization should enforce
implementation of policy and regulations should enhance the level of performance
result of Municipality Officers in Lamphun Province. Moreover, Organization should
emphasize on developing performance guidelines including Good Governance,
strategic management, competency, Result - Based Management and paradigm,
organization culture, value of work (I AM READY) which would lead to increasing
in performance result of the Municipality officers as a whole.

Keywords: Performance result, Municipality officers in Lamphun Province,
Factors influencing the performance result
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