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Title Needs for the Selection of Car Hire-Purchase Service
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ABSTRACT 250315

The objectives of this study were to investigate: 1) market factors in the
selection of car hire — purchase credit service using; 2) problems encountered in the car hire-
purchase credit service using; and 3) satisfaction with the car hire purchase credit service using
provided by Kiatnakin Bank Limited (Public), Chiang Mai branch. The sample group in this
study consisted of 80 second hand car entrepreneurs. A set of questionnaires with the reliability
value of 918 was used for data collection. Obtained data analyzed by using the Statistical
Package.

Results of the study revealed that there was a high level of the importance of
market factors in the selection of car hire — purchase credit service using. The following factors
were found at a high level: personnel, service process, and physical appearance. Market
promotion and place factors were found at a moderate level. For problems encountered, the
following factors were found at a moderate level: place, market promotion, and physical
appearance. The following factors were found at a low level: service process, personnel, price,
and product. As a whole, the respondents had problems in the car hire-purchase service using at a
moderate level. The following factors were found at a moderate level: place, market promotion,
and physical appearance. The following were found at a low level: service process, personnel
price, and product. As a whole, the respondents were satisfied with the car hire-purchase credit
service using at a high level. Product and price were found at a highest level. The following
were found at a high level: personnel, service process, and physical appearance. Market

promotion and place were found at a low level. As a whole the respondents had a high level of
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needs for the car hire-purchase credit service using based on the following factors: product, price,

personnel, service process, place, physical appearance, and market promotion, respectively.
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